
 
  

 

 
2020 VIRGIN PULSE TRANSITION FAQ’s 
 
What is happening? 
 
We are excited to announce that RedBrick Health has joined forces with Virgin Pulse to bring you an improved wellness 
experience to help you build healthy habits, achieve your wellness goals, and improve your wellness. Your new Virgin 
Pulse program will bring you the largest, most comprehensive and fun wellness program in the world. 
 
Will I need to sign up for the new Virgin Pulse program? 
While the wellness program is completely voluntary, those who choose to participate must register for the new 
Virgin Pulse platform. 
 
When will this change take effect? 
Your new Virgin Pulse wellness program will be available beginning Mon. Jan. 6, 2020. 
 
How do I sign up for the new program? 
Joining the new program is easy. Visit join.virginpulse.com/sclhealth to enroll. 
 
Will I still be able to access the old wellness platform? 
The RedBrick Health web platform and mobile app will no longer be available as of Tues. Dec. 31, 2019.   
 
Will I be able to access my previous device activity and biometric data in the new 
platform? 
Virgin Pulse will upload validated (onsite or lab received) biometric data in Feb. 2020. This will be up to three 
years worth of your historical data. Your device history and any self-reported biometrics are unable to be 
transferred to the new platform. 
 
Will I need to re-sync my fitness device/app to the new platform? 
Yes. Your new Virgin Pulse platform is compatible with even more of the most popular health and wellness 
apps and devices available. We encourage you to sync your favorites with the new platform so you can track 
all your activity from one place. 
 
Do I have to agree to the data consent, privacy policy, and membership agreement? You 
must agree to the data consent, privacy policy, and membership agreement in order to participate in the new 
program powered by Virgin Pulse. Your privacy is a top priority and Virgin Pulse works tirelessly to properly 
safeguard and maintain the privacy of your Protected Health Information (PHI). 

 
 
Questions? Give us a call at 844-724-5612. 
 

https://join.virginpulse.com/sclhealth
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