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Planning a funeral or making decisions about your own or a loved one’s estate can be confusing and stressful. 
That’s why Cigna offers you access to the right resources to plan for end of life needs and decisions, and to get 
the help you need to plan funeral services.

Funeral and estate planning is just a click away – 24/7

HELP WHEN YOU NEED IT MOST
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Planning for the future
Sixty-four percent of Americans do not have a will.* 
That means they have little or no control over decisions 
after they die. It also leaves a burden on family 
members. They must make hard choices at an emotional 
time. Advance planning helps to make the process 
easier. And the Cigna Will Center can help you with the 
planning process.

The Cigna Will Center’s easy to use tools and guidebooks 
help with: 

› Will preparation

› Estate planning 

› Funeral planning

The Cigna Will Center offers you the convenience and 
control of creating state-specific, legally valid estate 
planning documents online. Documents available 
include wills, living wills, powers of attorney and medical 
authorization for minors. 

Guidebooks offer in-depth, easy-to-understand 
information that helps document end-of-life wishes  
in advance. 

The personal information organizer tool helps you 
organize important personal data, account information, 
contacts, and end-of-life wishes all in one place.

Visit CignaWillCenter.com to learn more.

  * 2015 Rocket Lawyer estate-planning survey by Harris Poll, 2015.

Funeral planning
Funeral home pricing information is publicly available – 
the Federal Trade Commission (FTC) offers a free 
“Shopping for Funeral Services” guide for planning in 
advance at: https://bulkorder.ftc.gov/system/files/
publications/pdf-0056-funerals.pdf

Cignassurance® for beneficiaries
Beneficiaries of Life and Accident claims over $5000 
automatically receive Cignassurance – a program 
providing financial, bereavement and legal support for 
loved ones during their time of need. 

Cignassurance provides beneficiaries with a Welcome 
Kit, access to bereavement counseling, financial and 
legal support, and a free, interest-bearing account for 
the proceeds.
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