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Dear SCL Health Patients and Family Members, 
 
Thank you for choosing an SCL Health facility for your healthcare needs. Our number one 
priority is to protect the health and safety of our patients, doctors, nurses and staff. As you have 
likely heard in the news, the World Health Organization and the United States declared 
Coronavirus Disease 2019 (COVID-19) an international and domestic Public Health Emergency 
in late January. Given this information and the continued rise in cases across the United States, 
we want to assure you we are doing everything we possibly can to protect the health of our 
patients and guests and to limit exposure to the COVID-19 virus. 
 
Below you will find updates on additional measures we have put in place to protect the health of 
our patients and staff. If you visit an SCL Health facility, we also ask that you follow the patient 
and guest requirements listed below.  
 
Precautions in Place 
 

● We have a clinical response plan in place in the event a patient comes to an SCL Health 
facility with symptoms and criteria that meet the need for testing for COVID-19. 

● We are preserving protective wear, such as face masks, in response to the global 
shortage of these types of items, to ensure we have them for our patients and staff who 
need them. 

● We have implemented the following restrictions for those individuals who may be visiting 
a patient in an SCL Health facility: 

○ Visitors must be over the age of 18 (with the exception of our Mom/Baby unit).  
○ Only healthy visitors may enter our hospitals and clinics.  

 
Patient and Guest Requirements 
Whether seeking care or visiting a patient at an SCL Health facility, we ask: 

● You honor our need to preserve protective wear, such as face masks, so we can reserve 
them for patients and caregivers in need. 

● You honor our visitor restrictions and, if you are not feeling well, use alternate means to 
check on your loved ones, such as a phone call instead of an in-person visit. 

 
If you have questions, please connect with a member of our staff, who will answer additional 
questions you may have to the best of their knowledge. For more information regarding 
COVID-19 please  visit the Centers for Disease Control (CDC) website at 
www.cdc.gov/coronavirus. 
 
Thank you for your patience and understanding. We appreciate your cooperation in this matter 
as we care for you and/or your loved ones. 

http://www.cdc.gov/coronavirus

