
Medication Management Clinic (MMC)

The Medication Management Clinic serves patients 
ages 18-65 who have urgent medication management 
needs. We recognize there is a problem accessing the 
services of psychiatrists or clinical nurse specialists in 
our community – wait times for an appointment can be 
as long as several months. Our MMC Clinical Nurse 
Specialists serve as a bridge for prescriptive services 
while patients are working to get linked with a provider 
in their community. MMC appointments are oft en 
available within one to two weeks.

Our clinicians will assess patients for a medication 
regimen and, if appropriate, provide prescriptions at 
the intake appointment. Also, they may coordinate 
referrals for patients to join our outpatient programs for 
additional support on their wellness journey.

Getting Started 
Patients should call 
303-467-4071 to schedule 
an intake appointment. 

We make every eff ort to 
see patients within one to 
two weeks of their call. A 
$50 deposit is required to 
secure this appointment. 
This deposit will be applied 
to your treatment costs. The 
appointment will take about 
90 minutes.
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Frequently Asked Questions

3400 Lutheran Parkway, Wheat Ridge, CO 80033      Entrance #6      P 303-467-4080      F 303-467-4042      westpinesrecovery.org

We have answered many of the most common questions about our Medication Management Clinic here for you.  
If the information you need is not here, please contact West Pines at 303-467-4080 for additional help.

Who can set an appointment at the MMC?

We require patients, ages 18-65, to set their own 
appointments. Physicians, clinicians, and hospital staff 
may participate in the referral process by calling on a 
patient’s behalf and requesting that MMC staff follow up 
with a patient, or give a heads-up that a patient may be 
calling.

Do I need a referral from my PCP to set an 
appointment at the MMC?

It is not necessary to have a referral to schedule an 
appointment at the MMC. However, it can be beneficial 
for us to communicate and coordinate treatment with 
your PCP or therapist with your consent. Please bring their 
contact information with you to your first appointment. 

What is a Clinical Nurse Specialist?

Clinical Nurse Specialists (CNS) are Advanced Practice 
nurses who hold a master’s or doctoral degree in a 
specialized area of nursing practice. They have additional 
medical training and may write prescriptions. Ours work 
collaboratively with a staff psychiatrist. 

What should I bring to my appointment?

It is very helpful for patients to bring written notes 
including lab results, discharge summaries, and a list of 
current and past medications including dosages, duration 
and response. We also request that patients bring a list 
of any vitamins, herbal remedies and over the counter 
medications that they are taking. Also, please bring 
contact information for your other healthcare providers 
(PCP, therapist, etc.) and your preferred pharmacy. 

How much will it cost? Can I use my insurance?

The MMC contracts with most major insurance carriers, 
and we offer the option to pay privately at discounted 
rates. Every patient’s circumstances are unique and 
accessing insurance coverage can be complex. Patients 
and their families are invited to meet with one of our 
experienced financial counselors who can help navigate 
your payment options. Our counselors will work on 
your behalf to verify insurance benefits and secure 
reimbursement; however, we cannot guarantee the 
outcome. Patients are financially responsible for any cost 
that their insurance does not cover.

All patients must provide a $50 deposit at the time 
they schedule their appointment. This is not covered 
by insurance. If the appointment is cancelled with less 

than 48-hours-notice, or the patient does not show up, 
this money is not refundable. Otherwise, the deposit is 
applied toward the patient’s copayments or other fees.

Do I get my prescription filled at the MMC?

We do not fill prescriptions at MMC. You will be provided 
with a written prescription that you can take to your 
preferred pharmacy, or we can phone in your refills to 
your pharmacy. Please bring your pharmacy information 
with you to your appointment. 

How long may I continue treatment at the MMC?

Patients may see a MMC clinician for up to four months. 
However, upon admission, we encourage patients to be 
actively searching for a psychiatrist in their community 
immediately upon starting treatment. 

Do I need to be seeing a counselor or a therapist 
while I am working with the MMC?

Our MMC clinicians specialize in medication 
management. Individual outpatient therapy is not 
offered at West Pines. However, research supports that 
psychiatric medications are often more effective when 
they are used in conjunction with psychotherapy. We 
encourage our MMC patients to continue or initiate a 
relationship with a therapist while receiving treatment 
at the MMC. We can provide you with referrals in your 
community if you need them.

I have been taking the same medication for a long 
time. Can you guarantee I will be prescribed the 
same medication by my MMC clinician?

Patient’s medications are prescribed at the discretion of 
the MMC provider and may or may not be the same as 
those you are currently taking or have been prescribed in 
the past.

Does the MMC prescribe Suboxone?

MMC does not prescribe Suboxone. Patients may call the 
Suboxone Here to Help hotline at 888-973-4373 or visit 
suboxone.com to locate a local provider. 


