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Meet Susana
On the Road to Health with Regular Checkups,  
Healthy Eating and Exercise

Being diagnosed with diabetes  
is scary. But when English is  
your second language with no  
permanent address, job or insurance,  
it’s downright overwhelming. All 
that changed two years ago when 
Susana Rodriguez Santos walked 
through Duchesne Clinic’s doors.

“Like many of our patients, Susana  
struggles with multiple chronic 
medical conditions requiring  
long-term care as well as the everyday  
challenge of living in poverty,” says 
Lisa Bara, RN, Duchesne’s nurse 
manager. “Over the last couple 
of years, we’ve prescribed Susana 
medications (which are provided  
             free or at minimal  
                cost) to address  
                 her high blood  
                 pressure and  

diabetes as well as resources to make 
positive life changes.”

Today, Susana eats fresh vegetables 
instead of tortillas, takes her insulin 
on time, lives with a friend, exercises 
regularly and volunteers in the  
community. All this is possible 
because of generous donors like 
you and our community partners.

Our partnership with Riverview 
Health Services allows us to address 
a major barrier in the community 
by providing bilingual education 
services at Duchesne. Susana and 
other patients attend a free series of 
weekly diabetes self-management 
education classes offered in Spanish. 
Participants learn about food  
portions, foot care and fitness as well  
as receive a sack of healthy groceries.

Susana and others dealing with  
       diabetes feel more confident  
          managing their chronic 
            diseases thanks to 
             generous donors, 
             partners and caring 
              staff. With a warm 
                  and optimistic 
                     smile,  
                      Susana says,  
                       “muchas 
                         gracias!”

Duchesne launches  
project to improve  
community health

The combination of high blood 
pressure and blood sugar, unhealthy  
cholesterol levels and abdominal 
fat is known as metabolic syndrome.  
And if not addressed, sets the 
stage for serious long-term health 
problems, including heart and 
blood vessel diseases and diabetes.

Thanks to a community  
partnership with Riverview Health 
Services, qualifying patients at 
Duchesne Clinic learn healthy  
strategies by attending weekly 
classes facilitated by Melinda 
Krautmann Borelli, MS, BSN, RN,  
a bilingual health educator.

“The good news is that metabolic 
syndrome can be controlled, largely 
with lifestyle changes,” Melinda 
says. “We focus on nutrition,  
exercise, medication and the  
whole person.”

According to Amy Falk, Duchesne’s  
executive director, this program  
is an excellent example of the  
importance of community  
collaboration. Funders, like  
William G. McGowan Charitable 
Fund, United Way of Wyandotte 
County, Unified Government and 
Hollywood Casino and individual 
donors, help Duchesne break  
down barriers faced by our  
diverse community.

“Providing culturally-sensitive 
education creates opportunities for 
a healthier community,” Amy adds. 

Welcome to our newly 
designed Call and Response 

newsletter! It’s a little brighter, 
bolder and, we think,  

more inviting.

If you would like to share  
your ideas for upcoming issues, 

please call Catherine Rice  
at 913-321-2626, ext. 711. 

We would love to hear from you.
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In Memory & Gratitude

Kenneth F. Bergeron
For more than two decades, Kenneth Bergeron  
was a faithful supporter and advocate of  
Duchesne Clinic. Mr. Bergeron passed away  
on June 19, 2015 and will be sadly missed.  
We were just notified that Mr. Bergeron  
made a cash bequest of $100,000 to the clinic. 
This generous gift will ensure those without 
healthcare have somewhere to turn for health, 
hope and healing. With grateful and humbled 
hearts, we thank Mr. Bergeron and his family.

As temperatures drop, it will  
inevitably bring a waiting room full  
of patients with sniffles, sneezes and  
sore throats. Thanks to your ongoing  
support and those of our Leadership  
Society, our caring staff stands ready to welcome those in our community who 
do not have health insurance and need our services—for acute care (ear aches, 
colds, infections, lab services, etc.) as well as their chronic conditions (diabetes, 
congestive heart failure, arthritis, a persistent cough, etc.).

Patients like Susana, whose story is on the cover, can avoid that downward spiral  
of depression, hopelessness and expensive trips to the ER and hospitalizations or 
worst, death with your help.

For each $1 you donate, we provide $3 of patient care so Susana can see a 
medical provider to monitor her diabetes and receive lifesaving preventive care 
including healthy eating to foot care to exercising.

It’s all of us—individual donors, area businesses and United Way agencies who 
provide their time and services as well as governmental agencies—who bring 
health and hope to our patients desperate to feel whole again. Together we can 
help patients like Susana continue on their road to health.

As we approach this season of autumn and Thanksgiving, please know how 
much we appreciate all you do for our patients. Be sure to take a moment to 
reflect on your own health and all your blessings!

With gratitude,

Margaret Steele Amy Falk
Board Chair Executive Director

L e A D e R S H I P  I N S I G H T S

Margaret Steele Amy Falk

Serve 1,955 patients

Schedule 11,049 patient visits

Provide $2.2 million 

in free prescription medications

See 45 patients each day

Clinic Counts

Because of donors like you, 
we are able to:

2014 annual data.
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Major Gift to Benefit  
Duchesne Patients

Call and
Response

It is more  
blessed  

to give than  
to receive.”

“

Although Sheila* has never stepped 
inside Duchesne Clinic, that didn’t 
deter her from wanting to learn more 
about the clinic’s mission of providing 
quality healthcare to the less fortunate.

Her good friends and active  
Duchesne supporters at St. Pius  
    Catholic Church in Mission, Kan.,  
      first shared some printed  
        materials about the clinic.  
         Later Sheila participated in  
          a church-sponsored Over- 
           the-Counter Medication  
            Drive, providing clinic  
            patients with cough and  
            allergy medicines, adhesive  
           bandages, aspirin, etc.

           Sheila recently  
         experienced some of her  
        own health issues and knows  
      first-hand how important it is  
    to have access to quality healthcare,  
prevention and support.

“I’m fortunate to have great health 
insurance, and I wanted to bring 
peace of mind to others who were in 
need,” she says. Sheila, who resides in 
Johnson County, recently donated a 
portion of a trust that will help the 
clinic continue to provide quality 
healthcare to those who would  
have no alternative but to go to an 
emergency room or go untreated.  
In addition, Sheila has decided to join 
the Legacy Society by including the 
clinic in her will.

Thanks Sheila for embracing  
Duchesne’s mission and ensuring  
health and hope continues well into  
the future.

“In every way I have shown you 
that by hard work of that sort we 
must help the weak, and keep in 
mind the words of the Lord Jesus who 
himself said, ‘It is more blessed to give 
than to receive.’” — Acts 20:35

* last name withheld at donor’s request

— Acts 20:35

Leaving a gift in your will to Saint Vincent or Duchesne Clinics 
is a once in a lifetime chance to ensure those without healthcare have  
somewhere to turn for health, hope and healing—even after you’re gone.

And for your kindness and generosity, we’ll always remember you.

To learn how easy it is to become a Legacy Society member,  

call Catherine Rice at 913-321-2626, ext. 711.

How Will You Be Remembered?
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“Each awardee lives the mission— 
to reveal and foster God’s healing love 
by improving the health of the people 
and communities we serve, especially 
those who are poor and vulnerable—
in his or her own unique way,” says 
Amy Falk, Caritas Clinics executive 
director. “We are blessed to have so 
many clinic volunteers, advocates and 
supporters who truly make a world  
of difference to our patients and  
community.”

Stephen L. Reintjes, MD, received the 
Sister Rosalie Mahoney Award—the  
highest award given by Saint Vincent 
and Duchesne. Dr. Reintjes not only 

lives the mission but also embodies the  
compassion and dignity of our clinic 
foundress, Sister Rosalie Mahoney.

For over two decades, Dr. Reintjes, 
a quiet, yet well-known and respected 
neurosurgeon in North Kansas City, 
has shared his amazing gift of  
medicine with Duchesne’s patients 
and staff. As a volunteer physician,  
he has helped countless patients 
suffering with pain—some through 
medications and others with surgery. 
Without a doubt, he has provided real 
hope to patients suffering with pain as 
well as helping them with expensive 
physician bills.

“It is a privilege to be a physician 
and serve the poor,” Dr. Reintjes adds. 
“To me, medicine is a calling and the 
clinic helps me fulfill that calling.”

A patient family member remembers  
back seven years ago. “My mother was 
in terrible pain and was referred to  

Saint Vincent and Duchesne Honors Clinic  Volunteers, Advocates, Supporters
Saint Vincent and Duchesne Clinics recently recognized individuals  

and organizations that represent the clinics’ mission at its first annual  

Health and Hope Awards Reception held Oct. 8 in Roeland Park, Kan.

B I T S  A N D  P I e C e S
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The annual report is 
available for viewing on 

www.caritasclinics.org, 
or call 913-321-2626, 

ext. 711 for a copy.

Duchesne’s  
patients and staff  
were recently  
featured in the  
United Way of  
Wyandotte County’s  
United Story video. Check out the video by visiting 
www.duchesneclinic.org.

event Speaker Karalin Alsdurf McKain

Reintjes FamilyThe Honorees



www.saintvincentclinic.org  |  www.duchesneclinic.org   •   5

Call and
Response

Saint Vincent and Duchesne Honors Clinic  Volunteers, Advocates, Supporters

My mother was in terrible pain and was referred to Dr. Reintjes.  

The day of the surgery, we saw a man of compassion,  

love and deep spiritual connection. …Today, my mom,  

who is 73 years old, is still going strong—and pain free.

“

”

Dr. Reintjes. The day of the surgery, 
we saw a man of compassion, love  
and deep spiritual connection. To us, 
he was an angel and literally saved  
our mother. Today, my mom, who is 
73 years old, is still going strong— 
and pain free.”

Although Dr. Reintjes is known for 
his prowess in the surgical suite, he is 
most revered for his bedside manner. 
Patients and their families agree he 
takes the time to explain procedures, 

listens and always finds a way to help 
his patients—no matter the financial 
difficulties or challenges they face.

Besides his busy practice and work 
at Duchesne, he is a Clinical Assistant  
Professor at the University of Missouri- 
Kansas City and guest lecturer at the 
University of Health Sciences. He  
currently serves on the Midwest 
Transplant Network and UMKC 
School of Medicine boards. In the past,  
he has worked on numerous boards 

and committees at area hospitals and 
educational institutions.

Other award recipients included  
the Legislative Delegations of 
Leavenworth and Wyandotte  
Counties, Caritas Award; 
Commissioner Brian McKiernan, 
Public Servant of the Year Award; 
Medical Surgical Eye Care, Business 
of the Year Award; and new this year, 
the Sister Helen Bristow Associate of 
the Year Award to Debbie Sparks.
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Saint Vincent 30th Anniversary

Planning Committee Forming
Community partners are invited to select a month in 2016 to help support Saint Vincent  
in celebrating their 30 years of providing healthcare to Leavenworth County’s uninsured.  
Partners may host a special Over-the-Counter Medication Supply Drive, luncheon or other 
fundraiser to build awareness of the clinic’s needs. If you or your organization would like to  
be involved in this yearlong celebration, please contact Debbie Sparks at 913-651-8860.

Kansas City GuestsLeavenworth Guests
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“Usually, the results are ready in two hours, and the  
providers are immediately notified of any critical or  
abnormal lab values,” Mary notes. “Getting the results back 
to the doctor speeds up the care of these patients—and 
that’s crucial in saving lives.”

“In the past, we’ve had to call a Duchesne doctor about a 
patient’s critical test result—such as a 700 glucose level, or a 
critically high or low potassium level—requiring immediate 
intervention,” Mary adds.

“When I see a patient’s name pop up on my computer, 
I know I had a role in getting this person the care they 
needed. It makes me feel good that my hospital, Providence, 
is giving back to the community in this way, and it’s  
reaffirming that I’m making a difference.”

Amy Falk, Caritas Clinics executive director, says that the 
clinics’ medical providers rely on lab tests to make informed 
patient diagnosis. “The results help to provide answers to 
life and death decisions and are critical to the detection, 
diagnosis and treatment of our patients’ conditions.  
We are very fortunate to have such tremendous support 
from Cushing, Saint John and Providence.”

PA RT N e R  S P OT L I G H T

Behind the Scenes
Providence Lab Technologist provides  
answers to life and death decisions each day

Remember your last doctor’s visit?
It probably ended with a blood draw. These blood tests are  

performed on site, or sent to an outside lab. Whichever, it was  
likely covered by insurance, and you didn’t think twice about it.

However, for patients without health insurance—like 
those we serve at Duchesne Clinic—Who performs these 
life-saving tests and pays for them?

To the tune of $1.8 million, Providence Medical Center in 
Kansas City, Kan. underwrites more than 10,000 tests and 
other medical services each year to Duchesne. Providence’s 
sister hospital, Saint John Hospital, and St. Luke’s Cushing 
Hospital provide similar services to Saint Vincent in  
Leavenworth, Kan.

One of the ‘behind the scenes’ healthcare team members 
is Mary Everley, a medical technologist at Providence who 
has worked evenings for the last 30 years. Mary knows  
first-hand the important role she and her colleagues play.

Providence and the other hospitals process many  
different lab tests—from complete blood count, glucose, 
A1C (diabetes), lipid profile (cholesterol), kidney and liver 
function tests—as soon as they arrive at the lab.

 MARk yOuR CALEnDAR
 november 17, 2015
 Snowflake Streak Team Captain Rally at 3 p.m.,  
 TenPenny Restaurant & Bar, Leavenworth, Kan.

 november 18, 2015
 Duchesne Health & Hope Tour at 4 p.m.

 December 8, 2015
 Duchesne Health & Hope Tour at 8 a.m.

 December 9, 2015
 Saint Vincent Health & Hope Tour at 4 p.m.

 January 23, 2016
 Snowflake Streak One-Mile Fundraising Walk,  
 Riverfront Community Center, Leavenworth, Kan.

 April 28, 2016
 Health & Hope Breakfast at 8 a.m., KCI expo Center.

Mary everley, Providence evening Shift Supervisor, pictured in the 
front, does a majority of the testing for the Caritas Clinic patients. 
Karen Culey, Support Services Supervisor, coordinates information 
for registration, reports and faxing, and ensures supply availability.

Irish Road Bowling Event 
Benefits Duchesne

Denny Dennihan, president of the Ancient Order of Hibernians,  
Fr. Donnelly Div. 1, Johnson County, Kan. and Pete McCluskey, 
Kansas City, Kan. native and Ancient Order member presented a 
check for $1,000 from proceeds they raised at their annual Irish 
Road Bowling last spring at Wyandotte County Park. We are also 
one of the recipients for their event this month.

For those of you wondering  
what is Irish Road Bowling— 
it is an Irish sport in which  
competitors attempt to take the  
fewest throws to send a metal ball  
along a predetermined course of  
country roads.

Go raibh maith agaibh!  
(That’s “thank you” in Irish!)
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Margaret Steele, Chair
Kansas Gas Service

Brent Mueller, Vice Chair
Commerce Bank

Sister nancy Bauman, Secretary
Sisters of Charity of Leavenworth

Judy Scott, Treasurer
Midwest Transplant Network, Retired

kathleen (kathie) Conwell 
Providence Medical Center/ 

Saint John Hospital

Adele Ducharme 
Saint Luke’s Cushing Hospital

Anita Dunn 
Community Volunteer

ken Homan, PhD 
SCL Health System

Marcus (Marc) McCarty 
Gilmore & Bell, P.C.

Father Oswaldo Sandoval 
Church of the Holy Cross

Michael k. Shafé, MD 
Community Volunteer

nicole Siebenmorgen 
Fort Leavenworth

Rita Swann 
Hallmark Cards, Retired

Patrice Townsend, kPPAE 
Kansas City Board of Public Utilities

Ex Officio

Amy Falk 
Caritas Clinics

Saint Vincent Clinic 
818 N. 7th St. 

Leavenworth, KS 66048

913-651-8860
www.saintvincentclinic.org

Duchesne Clinic 
636 Tauromee 

Kansas City, KS 66101

913-321-2626
www.duchesneclinic.org

Call and Response Editor:  
Catherine Rice 

Development Manager

Breakfast Welcomes  
New Friends, Supporters

Two patients—one from  
Saint Vincent and one from  
Duchesne—shared their  
uplifting stories at the  
Celebration of Health &  
Hope Breakfast in May  
at the Kansas City Kansas  
Community College  
Technical Center. More  
than 150 new and current  
donors gathered to view  
a heart-warming video  
and make a multi-year  
leadership gift, or donation  
raising $78,000. The impact  
of these pledges is nothing  
less than transformative for  
our patients and clinics, and we thank 
you for investing in our future.

Thank you again for those who 
attended and for those who planned 
and coordinated the event.

The Celebration  
after the Celebration

Community leaders, donors and 
others gathered at Providence  
Medical Center in August to celebrate 
the incredibly successful Health & 
Hope Breakfast fundraiser. Special 
thanks to the following individuals 
and area businesses that made the 
wrap up  
celebration  
possible:  
Lee’s Printing,  
Providence  
Medical Center,  
Adele Ducharme,  
Anita Dunn  
and Mary Lew  
and Marc  
McCarty.
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NoN-Profit org

U.S. PoStage

PAID
KaNSaS City, Mo

PerMit No. 2826

818 N. 7th Street, Leavenworth, KS 66048

Public Servants Honored
Saint Vincent and Duchesne Clinics hosted annual Public Servant 
Open Houses in August to salute the men and women who  
protect and serve our communities.

In Kansas City, Kan., Senators Pat Pettey, 6th District, and  
David Haley, 4th District, Representative Kathy Wolfe-Moore and 
Commissioners Melissa Bynum, 1st District At-Large, and Brian 
McKiernan, District 2, Police and Fire department representatives 
and other community leaders, were welcomed.

In Leavenworth, representatives from the Leavenworth Fire  
Department and the Kansas Association for the Medically Underserved  
along with Representative John Bradford and his wife, Donna, and 
Senator Steve Fitzgerald toured the clinic and enjoyed coffee and  
donuts. Board president Margaret Steele and Clinic executive  
director Amy Falk recognized Representative Bradford and Senator  
Fitzgerald for their continued commitment and support of the 
clinic’s mission of providing health and hope.

No matter where you are across  
the United States, federal employees  
can support us through CFC.  
Our numbers are…

DC: 93906             SV: 13696


