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Welcome to Good Samaritan Medical Center.
Your health, safety and well-being are our first priorities and we are determined to 
ensure your stay with us is as comfortable as possible. It is our mission to foster health 
and healing for the people and communities we serve and it is our privilege to provide 
you with the highest quality of care in a timely and respectful manner.

Our pledge to you is to provide outstanding patient-centered care and a superior 
experience. Thanks to our dedicated caregivers and physicians, your needs and those 
of your family are always at the center of every thought, communication and action 
at Good Samaritan Medical Center. If we are not meeting your needs, please let any 
associate know so we can make the necessary adjustments. Safety and quality 
matter. That’s why we strive to foster an environment where every associate is 
empowered to do whatever is necessary to improve your care experience.

We promise to provide you and your loved ones with safe and compassionate 
care. We are your hospital, your neighbor and your dedicated partner in 
health. Thank you for entrusting us with your healthcare needs; it is our honor 
to care for you.

With gratitude and best wishes for your well-being,

Dawn J. Anuszkiewicz
President  - Good Samaritan Medical Center

About Us
Good Samaritan Medical Center is an award-winning, acute-care 
hospital. The medical center opened December 1, 2004 to serve Boulder 
County and the north Denver metro area as a part of SCL Health, a faith-
based, non-profit health system.

Good Samaritan focuses on fostering health and healing for the people 
and communities it serves and is always seeking new ways to take 
personalized care to the next level.

Good Samaritan is a Level II Trauma Center and is accredited as a Joint 
Commission Primary Stroke Center and a Center of Excellence in Robotic Surgery. The medical center is also 
home to the Cancer Centers of Colorado, an advanced cancer diagnostic and treatment facility. Our Heart 
Center is a Cardiovascular Center of Excellence, recently joining only 140 other hospitals in the country in 
earning a Platinum Performance Achievement Award from the American College of Cardiology.

The Baby Place at Good Samaritan was the first birthing center in the state to be designated as “Baby-Friendly” 
by UNICEF and the World Health Organization, a designation given to hospitals that offer outstanding 
breastfeeding support and education. Based on a culture of caregivers who put patients and families at the 
center of everything they do, Good Samaritan is honored to have become one of the highest rated and most 
trusted hospitals in the community. 
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The patient and 
family are the center 

of every thought, 
communication 

and action at Good 
Samaritan Medical 

Center.
– Patient Advocacy 

Philosophy Statement

Our Sponsor
Good Samaritan Medical 
Center is sponsored and 
operated by SCL Health. SCL 
Health is a faith-based, non-
profit healthcare organization 
that primarily serves Colorado 
and Montana communities.



Family, Friends and Visitor Information
We believe family and friends promote healing. For that reason, we offer flexible visitation. 
Please understand, however, that visiting restrictions may be implemented by the nursing 
staff based on the patient’s condition.

Visiting Guidelines

The following are general guidelines for all visitors:

• The main entrance is closed every day from 8 p.m. to 5 
a.m., Monday-Friday and 8:00 p.m. - 8:00 a.m. Saturday 
and Sunday. Please use the Emergency Department 
entrance during after hours.

• To prevent the spread of illness, children under the age 
of 12 may not visit the hospital, except in extenuating 
circumstances. Some areas, such as our Women’s and 
Children’s Services, as well as with patients with certain 
infections, children up to age 18 may be restricted.

• For the safety of all patients, please do not plan to visit 
the hospital if you have a fever, cough, sore throat or 
contagious disease.

• You may be asked to leave the room during tests or 
treatments, or when the doctor or nurse needs to see 
the patient.

• Visitors should wash their hands when first entering 
the room and after any contact. We also invite you to 
ask any healthcare worker if he or she has washed their 
hands upon entering the room. Feel free to use the hand 
sanitizer dispensers located throughout the hospital.

• Visiting patients in isolation depends on the patient’s 
condition. Staff will assist you.

• Please avoid touching or adjusting the patient-care 
equipment.

• These guidelines are subject to change; please refer 
to the website for current rules.

Patient and Visitor Parking

Parking for patients and visitors is available in 
designated areas on the east side of the hospital.

Emergency Department parking is available on the 
west side of the hospital.

Guide Dogs and Other Service Animals

Service animals are those animals (either dogs or 
miniature horses) individually trained to do work or 
perform tasks for an individual with a disability. They 
are welcome in the hospital, including patient areas, 
provided their presence does not present a direct 
threat to the health and safety of others. Family pets, 
therapy/comfort animals, and emotional support 
animals are not defined as “Service Animals” under 
the Americans with Disabilities Act (ADA). For more 
information, please see the “SCL Health Good 
Samaritan Medical Center Service Dog Guidelines” 
brochure, or contact Security at 303-689-6767. 
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Important Phone Numbers
Outside the 

Hospital
In-House

Main Number/Operator  303-689-4000 4-4000

Admissions/Registration  303-689-6300 4-6300

Baby’s First Ride  303-908-8326

Billing/Insurance 
Information  303-813-5300 2-5300

Dining Room Service 303-689-5500 4-5500

Ethics Consultation 303-689-5300 4-5300

Foundation 303-689-5251 4-5251

Housekeeping/
Environmental Services 303-689-5947 4-5947

Medical Records 303-689-5100 4-5100

Nutrition Services 303-689-5506 4-5506

Patient Relations Liaison 303-689-5306 4-5306

Security 303-689-6767 4-6767

Spiritual Care 303-897-3154

Volunteer Services 303-689-5800 4-5800
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Telephone Service

Within the Hospital
To call within Good Samaritan Medical Center, dial “4” 
and the last four digits of the number.

Outside the Hospital
Local calls are free. To place a call outside the hospital, 
dial “9” for an outside line, then dial the local number, 
including the area code.

Long-Distance Calls 
Long-distance calls cannot be charged to your room. 
Please dial “0” for the operator, who will help you 
place your call.

Wireless Internet Access

Free wireless internet access is available throughout 
the hospital to access personal email, to work or to 
send new-baby photos. 

To access the internet:
1. Connect your laptop or mobile device to the 

SCLHS_PUBLIC network.
2.  Open a web browser (e.g. Internet Explorer, 

Safari, Chrome).
3.  Continue to your desired website. 

Housekeeping/Environmental Services
Your Housekeeping/Environmental Services team  
is here to keep your room clean and sanitized  
during your stay.

If you have any concerns about the cleanliness of 
your room during your stay, or would like additional 
Environmental Services assistance, please call 
extension 4-5947. Our team will be happy to assist 
you as quickly as possible.

If you need your bed linen changed please inform 
your nurse or care team so that they may assist you. 



Food and Nutrition Services

Our Nutrition Services staff enjoys serving appetizing 
and healthy meals during your stay. For your 
convenience, we offer At Your Request, an exclusive 
service that lets you call for your meals when you’re 
ready to eat. We create menus to meet your specific 
needs, including special or restricted diets. 

Room Service Dining 
At Your Request room service dining is available from 
6:30 a.m. to 7 p.m., and meals are delivered within  
45 minutes of your order. Please call 4-5500 to place 
your order. 

Guest Meals
Visitors may order guest trays and pay via credit card 
at time of delivery. Trays will be delivered to the room 
of the guest you’re visiting. Please call 303-689-5500 
or 4-5500.

Sky Café
The Sky Café is located on the first floor of the hospital to 
the left of the main lobby.

Café Hours:
Monday - Friday, 6 a.m. - 3 p.m.
CLOSED Saturday & Sunday

Vending Machines
Vending machines are located outside of the Sky 
Cafe – Includes fresh grab & go meals and snacks, 
beverages and coffee vending options. 24/7 vending 
options are available.

Sky Coffee
Sky Coffee offers a full coffee shop menu of coffee 
drinks, assorted bakery items, sandwiches and salads.  
It is located on the first floor, past Sky Check-In. 

Hours:
Monday - Friday, 6:30 a.m. - 5 p.m.
Saturday & Sunday, 6:30 a.m. - 3 p.m.

Subway
Sandwiches are available in the corridor between 
Good Samaritan Medical Center and Kaiser 
Permanente Rock Creek.

Hours:
9 a.m. - 8 p.m. Monday-Friday
10 a.m. - 7 p.m. Saturday - Sunday
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Hospital Resources
The Nursing Nook
The Nursing Nook is a specialty shop offering baby 
gifts and essentials for breastfeeding mothers and new 
families. Located on the 3rd Floor, we offer individual 
assistance to help select from a variety of nursing bras, 
pumps and supplies. Visit before or after your baby is 
born. For hours or questions, call 303-689-4703 or 
4-4703.

Caring Canines
Caring Canines are available for visits to patient rooms.  
If you would like a visit from one of our dogs, please 
call 303-689-5800 or 4-5800.

Speech and Hearing Services
Please let your physician or nurse know if you have 
any communication needs, including sign-language 
interpreters, language interpreters, auxiliary aids, 
telephone amplifiers and/or TTY phones. Our TVs have 
closed captioning.

Mail and Fax
Your mail will be delivered Monday through Friday.  
If you have items to be mailed, please give them to 
your nurse with postage affixed. If you need to send or  
receive information via fax, ask your nurse for 
assistance.

Automated Teller Machine (ATM)
An ATM is conveniently located on the first floor by the 
main entrance, next to the Volunteer Services office. 
Services are available 24 hours a day.

Outpatient Pharmacy
Located on the first floor near the front entrance, our 
outpatient pharmacy is committed to all, ensuring the 
right patient receives the right medication  
in the right dose by the right route at the right time.

Pharmacy Hours:
Monday – Friday, 8:30 a.m. to 9 p.m.
Saturday and Sunday, 9:30 a.m. to 6 p.m.

Contact the pharmacy:
303-689-6121
1-855-235-4301

Spiritual Care and Chapel
We believe healing has many dimensions. Chaplains are 
available 24 hours a day to respond to your spiritual and 
emotional needs. Our Chaplains offer a compassionate 
presence, hospitality, prayer support, counseling, and 
spiritual guidance for our patients and their families. You 
can ask an associate to page a chaplain 24 hours a day, 
seven days a week.

The Good Samaritan Medical Center Chapel is open 
for prayer and meditation 24 hours a day with interior 
access. The Chapel is on the first floor near the main 
elevators and all faith traditions are welcome. A Christian 
ecumenical service is offered in our Chapel every Sunday 
from 12:00 to 12:30 p.m. We welcome you to place your 
prayer requests in our prayer box located in the Chapel.

Meds-to-Beds
Meds-to-Beds is a discharge prescription delivery 
program. When you are discharged and need 
prescriptions, our pharmacist can fill and deliver your 
medications right to your hospital room before you leave. 
There is no cost for this service. The pharmacy will bill 
your prescription insurance for any medication and will 
collect any co-pays due at the time of delivery. If you have 
questions or would like to enroll in Meds-to-Beds, please 
call 303-689-6119 or 4-6119.

Outpatient Rehabilitation 
and Therapy Services
Good Samaritan Medical Center provides exceptional 
and comprehensive rehabilitation services for our 
patients who require additional care after leaving the 
hospital. These services are provided at Health and 
Healing Outpatient Rehabilitation, located on our 
campus in the Community Physicians Pavilion, Suite 240. 
Most insurance plans cover our outpatient services. 
Physician referral is required for most services. Contact 
Health and Healing Outpatient Rehabilitation at 303-
689-6580 for more information.

Our outpatient services include:
• Cardiac rehabilitation 
• Pulmonary rehabilitation 
• Diabetes education 
• Physical therapy 
• Occupational therapy 
• Speech, voice and swallowing therapy
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Online Resources
|   MyChart

The secure connection to your  
health information and online care.

Access your information from your 
smartphone, tablet or computer.

View and request updates to portions of 
your medical information, and request your full 
electronic medical records

Communicate with your healthcare team 
through secure messages, request prescription 
refills, and view test results 

Search for and schedule a visit with a current  
or new provider 

Manage your accounts and payments

Check in before upcoming appointments
Next Available Video Visit

New Icons

Start an E-Visit

Get Care Online

Get Care

Start a video or e-visit for many common health 
conditions

When you use the SCL Health app to access MyChart, 
you can do even more, like get health tips with the Health 
360 blog, navigate virtual care even more easily, and 
search and schedule faster.
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The easiest way to access MyChart – 
download the SCL Health app. 

• If you already have an SCL Health MyChart account, 
log in to the app on your device or sign in at  
mychart.sclhealth.org

• If you don’t have an account, download the  
SCL Health app or go to mychart.sclhealth.org

• For technical questions, call toll-free 855-274-2517 

CaringBridge® Keeps Friends 
and Family Close
CaringBridge® is a free, personal and 
private website that connects family, friends 
and faith communities during a significant 
health challenge. Each website is unique 
since you, the author, select the website 
design and add health updates and photos 
to share your loved one’s health journey. 

It’s easy to set up a page for your loved 
one. Visit www.CaringBridge.org, click on 
“Create a Website” and invite family and 
friends to your site to read health updates 
and leave you messages.



Source: The content within the “Take Charge of Your Care” section reinforces the safety and quality care goals and standards issued by The Joint Commission 
and other hospital accreditation organizations.
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7 Key Ways to Take Charge of Your Care
1 Speak up. Ask questions and voice concerns.  

It’s your body and you have the right to know.

2 Pay attention. Always double-check that you 
are getting the right treatments and medicines from 
the right hospital staff.

3 Educate yourself. Learn about your medical 
condition, tests and treatment options, so you know 
why following your care plan is so important.

4 Find a support person. Pick someone  
to help speak up for your care and needs during  
your stay.

5 Know your meds. Understand what your 
medicines treat, why you need them and how to 
take them for the best results.

6 Check before you go. Make an informed 
decision when selecting additional healthcare 
services. Choose only accredited providers who 
meet patient safety and quality standards. Go to 
www.qualitycheck.org to learn more.

7 Participate in your care. You are the center 
of your healthcare team. Make sure you know 
what’s happening every step of the way – from 
admission through discharge.



While You’re Here
Valuables

•  We strongly recommend that you leave all 
valuables (jewelry, watches, etc.) at home. Please 
send them home with a family member or friend 
that you trust. 

•  If you have valuables with you, contact your nurse. 
We recommend that you allow security to keep 
them in a safe while you are in the hospital.

•  Ask for a proper container for dentures, glasses, 
contact lenses or hearing aids.

•  Do not leave personal items on food trays, bedside 
tables or wrapped in napkins or tissues.

•  If you do choose to keep valuables with you 
against our advice, the hospital cannot be held 
responsible for those items if they are lost or stolen.

Lost and Found

We make all attempts to find lost or missing items.  
Please contact security if you lose or misplace an item 
at 303-689-6767 or 4-6767.

Smoking

•  Smoking is not allowed in the hospital or anywhere 
on the campus.

•  Nicotine-replacement therapy is available for 
patients. Please check with your physician or nurse 
to discuss options.

•  Family members and visitors will need to leave the 
campus to smoke or use tobacco products. 

•  We will help if you wish to quit smoking. Please 
let your nurse know if you would like further 
information.

•  The use of either smokeless cigarettes or marijuana 
is also prohibited anywhere on the campus or in 
buildings.

Security Considerations
Protecting Your Safety

We have security officers here 24 hours a day, seven 
days a week to help keep the hospital safe for you, 
visitors and staff. They wear white or blue shirts, 
right-shoulder patches and chest badges. Security 
is also available to escort you to your car. If you need 
security assistance, please call 303-689-6767 or 
4-6767.

Photo and Video Taping

Please respect the privacy of all patients. Turn off cell 
phone and refrain from photographing or recording 
(video or audio) in all patient care areas. 

Photos, video images or audio recording taken by or 
for family and friends within Good Samaritan Medical 
Center is limited to close-up pictures of the patient 
and the patient’s family members or friends, with 
their expressed permission. This includes images 
taken by standard or digital cameras, cell phone 
cameras/video and computer webcam. 

Taking photos, audio recordings or video images, 
inside or outside of Good Samaritan Medical Center, 
that include other patients, staff, volunteers or others 
is prohibited. If you have any questions, please 
contact your caregiver. 
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We Strive for a  
Healing Environment
Visitors who display unacceptable behaviors of any 
kind may be subject to security measures including 
visitor restrictions and/or legal action. Unacceptable 
behaviors include but are not limited to:

• Unreasonable interference with a patient’s plan of 
care.

• Harassment to any staff, volunteer or patient of any 
kind.

• Use of loud, threatening, abusive or obscene 
language.

• Offensive racial, sexual or personally derogatory 
remarks.

• Use of physical violence or acting in a threatening 
manner toward anyone on the Good Samaritan 
Medical Center campus.

• Damage to hospital property.

• Theft.

• Excessive noise.

Prohibited Items in 
All Good Samaritan 
Medical Center 
Facilities and Grounds
• Weapons of any kind.

• Contraband of any kind — illegal substances, 
marijuana in all of its forms, intoxicating beverages 
and unlabeled medications.

• Pepper spray or mace.

• Lighters, matches or candles.

• Hypodermic needles or syringes.

• Any items which present a danger to the life, 
health and/or safety of the patient or others.

• Latex balloons.

You Have Choices
Help us help you. Be sure the health information 
you give us is accurate and up-to-date. Do not 
hesitate to ask questions about any treatment or 
procedure you do not understand. Healthcare 
in the Catholic tradition is committed to treating 
people with respect and acting in ways that 
enhance and protect human dignity.



Your Involvement

You have choices and a voice in your care by sharing your 
health information, asking questions and telling us your 
concerns and thoughts. We encourage you to work with 
us in your treatment, and we fully support your right to 
make decisions.

Advance Directives

Advance healthcare directives are written instructions 
about how your medical care should be handled if you  
are unable to speak for yourself or make decisions 
regarding your own care.  Planning for your care before 
facing a life threatening injury or medical condition 
reassures your loved ones and medical providers that you 
and your values will be honored when you cannot express 
your wishes or are unable to make decisions for yourself. 

There are three basic types of advance directives:  
medical durable power of attorney, living will, and CPR 
directive.  Please bring your advance directives with you 
to the hospital if you have already completed them. 

If you would like more information about advance 
directives or assistance completing the documents, 
please talk to your nurse about contacting a chaplain  
to assist.

Medical Durable Power of Attorney

A medical durable power of attorney is a written 
document in which you name someone to make your 
healthcare decisions. When you can’t make medical 
decisions for yourself, this person can accept or refuse  
any type of medical treatment or procedure based on 
your wishes and beliefs.

Living Will

A living will is a written document that allows you to define 
your preferences for medical treatment if you become 
terminally ill with an incurable condition and are unable  
to speak for yourself.

CPR Directive

A CPR Directive instructs emergency medical services 
(EMS) personnel and health care providers about your 
wishes in the event your heart stops beating or you  
stop breathing.

Difficult Decisions

Sometimes the need to make difficult and 
complicated ethical decisions arises. When that 
happens, you have support. Your physician, 
nurse, case manager, chaplain or the patient 
representative will be happy to set up a meeting 
with you and your family.

Special Needs During and After Your Stay

Our care managers are available to help you and 
your family plan for any special needs during and 
after your hospital stay. They will help you and your 
nurse and physician plan your discharge if you 
need ongoing care or special living arrangements. 
Care managers are available seven days a week 
and are assigned by units. If you have questions 
regarding discharge plans or support for someone 
currently in the hospital, please contact the unit 
where they are staying for the most up-to-date 
information. If you would like to discuss a past 
admission or plan for a future one, please call 
303-689-5240 or 4-5240 and leave a detailed 
message. 

Someone to Advocate for You

If you have questions or concerns that your nurse 
or physician aren’t able to resolve for you, the 
Patient Relations Liaison is always available to  
help you find the right resources for any issue. 
To reach the Patient Relations Liaison, please call 
303-689-5306 or 4-5306 from within the hospital 
during weekdays. On evenings and weekends, 
contact the hospital operator at 303-689-4000 
and ask to speak with the House Supervisor, or 
you can dial the House Supervisor direction from 
within at 4-5300.

Ethics Consultation

If you need support with difficult issues and 
decisions, ask your physician, nurse care manager 
or a chaplain to assist you with contacting the 
Ethics Committee for your request. 
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Your Caregivers Wear These Color Uniforms
While you’re here, you’re likely to meet with many people, including physicians, nurses, 
pharmacists and other caregivers. All physicians and associates wear ID badges and will 
introduce themselves so that you’ll know who is taking care of you.

Your caregivers wear a selected color uniform. Below is a list so you can quickly identify them:

Uniform Scrub Color:

Assistants
CNA – Certified Nursing Assistants 

Caribbean blue or teal top  

Environmental Services Black and grey

Laboratory
Phlebotomists, Medical Technologists,  
Medical Lab Technicians

Olive green 

Nursing Purple  

Pharmacists Galaxy blue

Respiratory Therapists Hunter green 

Therapists:
PT – Physical Therapists
OT – Occupational Therapists
ST – Speech Therapists

Sandstone and black
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Patient Rights and Responsibilities
As a patient, you have certain rights and responsibilities. Our primary responsibility is to provide 
you the best possible care. We encourage you to understand, cooperate and participate in your 
healthcare. Your questions, comments and suggestions are welcome. We will make every effort 
to protect your rights as a patient. 

Notice of Program Accessibility and Nondiscrimination
Our hospital does not discriminate against any person on the basis of race, color, national origin, disability, or age 
in admission or access to, or treatment or employment in, its programs, services or activities, or on the basis of sex 
(gender) in its health programs and activities.

You Have the Right

Our facility and all of its programs, services, and activities are accessible to and usable by individuals with 
disabilities, including persons who are deaf, hard of hearing, or blind, or who have other sensory impairments.

• To receive kind and respectful care, regardless of 
your personal values and beliefs, age, sex, race, 
color, religion, national origin or ability to pay for 
the care.

• To get complete, current information about your 
diagnosis, treatment and prognosis from your 
physician in terms you can understand.

• To know, by name, the physician responsible 
for your care and/or the physician providing 
procedures or treatments for you.

• To participate in decisions about your care, 
and to receive from your physician information 
necessary to give informed consent before the 
start of any procedure and/or treatment. Except 
in emergencies, information should include the 
specific procedure and/or treatment, the medically 
significant risks involved, the likely length of 
disability and medically significant alternatives.

• To refuse treatment to the extent permitted by law, 
and to be informed of the medical consequences if 
you do refuse treatment.

• To give or to withhold informed consent to 
produce or use recordings, films, or other images 
of patients for purposes other than their care.

• To be told if there are plans to be involved in or 
perform human research affecting your care or 
treatment and to refuse to participate in such 
research projects.

• To name a decision-maker for the times when you 
may not be able to make decisions for yourself, to 
receive information about formulating or revising an 
Advance Directive, to provide it to your physician 
and your service provider, and expect that it be 
followed as long as it is not intended to end life or 
make death occur sooner.

• To be told about pain and pain relief measures, and to 
participate in the development and implementation of a 
pain management plan.

• To be free from restraints that are not medically necessary.

• To express spiritual beliefs and cultural practices, as long 
as these do not harm others, interfere with treatment, or 
interfere with hospital processes.

• To be involved in ethical questions that come up during 
your care and to ask for help from the Ethics Committee, 
which is available to help patients make difficult decisions. 
Some ethical questions may include refusing CPR, or 
other life prolonging actions, or stopping life sustaining 
treatments, such as a breathing machine or feeding tube.

• To privacy and confidentiality about your care and 
medical records.

• To look at your medical records, request an amendment 
to them, and to have the information explained, except 
when restricted by law.

• To voice complaints and recommend changes freely 
without being subject to coercion, discrimination, 
reprisal, or unreasonable interruption of care. If you 
wish to file a formal grievance, you may get information 
about the Patient Grievance Process from the Patient 
Relations Liaison during weekdays, or the house 
supervisor on evenings and weekends. You have 
the right to speak to an administrator regarding a 
complaint or grievance. Call the main hospital number 
and ask for the hospital supervisor or administrator on 
call. You have the right to file a grievance with the state 
of Colorado regardless of whether you have first used 
our internal grievance process.

• To request reasonable accommodation, auxiliary aids 
or services, as needed for individuals with disabilities. 
Access features available include: level access into first 
floor levels with elevator access to other floors, fully 
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accessible offices, restrooms, cafeteria, patient 
treatment areas, etc. Let the receptionist or your 
nurse know if you require specific auxiliary aids 
or services. Complaints regarding discrimination 
should also be directed to the Patient Relations 
Liaison.

• To be free from abuse or harassment, and to access 
protective services, including guardianship and 
advocacy services, and child or adult protective 
services.

• To have a family member or representative of your 
choice, and your own physician, notified of your 
admission to the hospital promptly upon request.

• To have a family member, friend, or other individual 
(regardless of age, race, ethnicity, religion, 
culture, language, physical or mental disability, 
socioeconomic status, sex, sexual orientation, 
and gender identity or expression) to be present 
for emotional support during the course of stay 
unless the individual’s presence infringes on others’ 
rights, safety, or is medically or therapeutically 
contraindicated. The individual may or may not be 
your surrogate decision-maker or legally authorized 
representative.

• To receive information in a manner you understand 
including language interpreting and translation. A full 
range of assistive and communication aids including 
qualified sign language interpreters and readers is 
available at no cost to the patient.

• To an environment that is safe, secure, comfortable, 
preserves dignity, and contributes to a positive  
self-image.

YOU Have the Responsibility…
• To provide information that facilitates your care, 

treatment and services.
• To ask questions or acknowledge when you do 

not understand the treatment course or care 
decisions.

• To follow instructions, policies, rules and 
regulations in place to support quality for patients 
and a safe environment for all individuals in the 
hospital.

• To support mutual consideration and respect by 
maintaining civil language and conduct in your 
interactions with staff and licensed independent 
practitioners.

• To meet financial obligations.

Patient Grievance Process
We will do our best to address your patient care and 
safety concerns. If, after working with your caregiver and 
department director, the resolution is not satisfactory, you 
may contact the Patient Relations Liaison. The hospital 
supervisor is available to assist you after hours and on 
weekends. Hospital administration contacts include:

Good Samaritan Medical Center
Patient Relations Liaison, 303-689-5306

You also have access to the following agencies:

Colorado Department of Public Health 
and the Environment
Health Facilities Division
4300 Cherry Creek Drive South, Denver, CO 80222
CDPHE Complaints, 303-692-2827
cdphe.hfdintake@state.co.us

Department of Regulatory Agencies (DORA)
1560 Broadway, Suite 1350, Denver, CO 80202
Phone: 303-894-7855 Toll-Free: 800-886-7675
Fax: 303-894-7885 www.dora.colorado.gov

Office for Civil Rights Region VIII 
(for HIPAA Privacy and Discrimination Issues)
1961 Stout Street, Room 08-148, Denver, CO 80294
Customer Response Center: 1-800-368-1019
Fax: 202-619-3818
TDD: 1-800-537-7697 www.hhs.gov/ocr

Colorado Office of Behavioral Health
3824 West Princeton Circle, Denver, CO 80236
303-866-7400 www.colorado.gov/cdhs

The Joint Commission 
Office of Quality Monitoring
1 Renaissance, Oak Brook Terrace, IL 60181
1-800-994-6610 Fax: 630-792-5636 
complaint@jointcommission.org

Beneficiary and Family Centered Care – Quality 
Improvement Organization (BFCC-QIO)
Medicare beneficiaries have the right to request a
review by the state peer review organization, KEPRO,
for quality of care, Medicare written Notice of 
Noncoverage, or premature discharge concerns. This can 
be arranged through one of our care managers.
KEPRO, 5700 Lombardo Center Dr., Suite 100
Seven Hills, OH 44131
1-844-430-9504 TTY 1-855-843-4776
www.keproqio.com

Patient Rights and Responsibilities (cont.)
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Natural parents and/or legal guardians of babies and children have the 
same rights and responsibilities as other patients while we are providing 
care and treatment for a minor child unless otherwise restricted.
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Your Privacy Matters
Privacy and Health Information

You have privacy rights under a federal law that protects your health information. This law sets rules and limits on 
who can look at and receive your health information. These rights are important for you to know. 

Who must follow this law?

• Most doctors, nurses, pharmacies, hospitals, clinics, 
nursing homes and many other healthcare providers  
and their vendors

• Health insurance companies, HMOs and most 
employer group health plans

• Certain government programs that pay for 
healthcare, such as Medicare and Medicaid

What information is protected?

• Information your doctors, nurses and other 
healthcare providers put in your medical records

• Conversations your doctor has with nurses and 
others regarding your care or treatment

• Information about you in your health insurer’s 
computer system

• Billing information about you at your clinic

• Most other health information about you held by 
those who must follow this law

What rights do you have over your health 
information?

Providers and health insurers must comply with your 
right to:

• Ask to see and get a copy of your health records

• Have corrections added to your health information

• Receive a notice that tells you how your health 
information may be used and shared

• Decide if you want to give your permission before 
your health information can be used or shared for 
certain purposes, such as for marketing

• Get a report on when and why your health 
information was shared for certain purposes

• File a complaint

What are the rules and limits on who can see 
and receive your health information?

To make sure that your health information is 
protected in a way that doesn’t interfere with your 
healthcare, your information can be used and shared:

• For your treatment and care coordination

• To pay doctors and hospitals for your healthcare 
and help run their businesses

• With your family, relatives, friends or others you 
identify who are involved with your healthcare or 
your healthcare bills, unless you object

• To make sure doctors give good care and nursing 
homes are clean and safe

• To protect the public’s health, such as by reporting 
when the flu is in your area

• To make required reports to the police, such as 
reporting gunshot wounds

Without your written permission, your 
provider cannot:

• Give your health information to your employer

• Use or share your health information for marketing 
or advertising purposes

• Share private notes about your mental health 
counseling sessions

Another law provides additional privacy protections 
to patients of alcohol and drug treatment programs.  
For more information, visit: www.samhsa.gov.
Source: U.S. Department of Health & Human 
Services Office for Civil Rights. 

Contact our GSMC Compliance and Privacy Officer 
at 303-689-4586 for any other HIPAA privacy-related 
questions.



Neighbors Helping 
Neighbors
As a nonprofit organization, the Good 
Samaritan Medical Center Foundation partners 
with people like you who want to improve 
the health of our community and ensure that 
medical excellence and compassionate, 
patient-centered care is available to everyone, 
especially the poor and vulnerable.

Your donation will have an impact by 
supporting: assistance to patients in need; 
advanced education and training for our staff; 
programs and projects at the hospital that 
enhance the care we provide; and much more! 
We would be happy to talk with you about how 
you would like to invest your gift.

Some ways to contribute include:

Circle of Care – thank a nurse, doctor or other 
caregiver at Good Samaritan for making a 
difference in your life or the life of your loved 
one by making a donation in their honor.

Healing Garden – remember or honor 
someone special by purchasing an engraved 
brick that will be permanently displayed on our 
campus.

The Butterfly Wall – honor the birth of a baby 
with a personalized butterfly in our beautiful 
work of art near the main entrance.

Events – our annual golf tournament and 
other events throughout the year offer 
the opportunity to be engaged with our 
Foundation.

Legacy gift – your legacy gift will help to 
improve the health of our community when you 
include our Foundation in your estate plans.

Please call 303-689-5251 to talk with 

us about how you can invest in the work 

of the Good Samaritan Medical Center 

Foundation!

Billing Information
Insurance Information

SCL Health attempts to verify insurance eligibility and 
coverage to determine your benefits for most visits 
and to identify any potential issues.  
If your insurance has pre-admission requirements, 
you or your physician must meet those requirements 
before you are admitted.

We bill both your primary and secondary insurance 
carriers for you. We do all we can to help process 
your insurance claims; however, you have the 
final responsibility for your bill. You may be asked 
for payment of services that your insurance is not 
expected to cover – co-payments, co-insurance 
or deductibles – upon admission for an elective 
procedure. We accept personal checks, cash, Visa, 
MasterCard, American Express and Discover. The 
hospital issues a bill only for facility services. Your 
physician(s) will send a separate bill.

Related Invoices

Other bills you may receive related to services are:

• Physicians, including the 
service of an emergency 
physician

• Pathology/pathologist

• Radiologists (if it is 
required by Colorado 
law, an outside firm may 
read the X-ray)

• Ambulance or air-life 
services

• Outside laboratory 
services

• Radiation oncologist

• Pulmonologist

• Anesthesiologist

Good Samaritan
FOUNDATION  |  SCL HEALTH

For Assistance

SCL Health business service 
representatives and financial 
counselors are available to help 
you with any questions you may 
have regarding the billing process. 
Please call Customer Service with 
billing questions and concerns at 
866-665-2636. Patients who would 
like to apply for financial assistance can do so through  
MyChart or call 303-272-0967 or toll-free 855-821-0124.
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Making a Difference – Volunteer!

Volunteers at Good Samaritan Medical Center have  
one thing in common: a dedication to service.

As a volunteer, you will be an extension of our healthcare 
team, sharing your time and talents throughout our 
facility. You will make a difference in the lives of our 
patients and family members. You will become the 
hands and feet of the Good Samaritan. You can 
volunteer in approximately 28 different departments, 
assisting with a variety of tasks and services. 
Volunteering is a great way to meet new people and 
gain new experiences. It may help you make a career 
choice or give you exposure to a completely new 
environment. It can make you feel good and is good for 
your health. 

Students have volunteer opportunities beginning at 
age 14. For more information about volunteering at our 
hospital, please call 303-689-5800 or 4-5800, or visit 
our website at goodsamaritancolorado.org/volunteer.

Patient & Family Advisory Council

Good Samaritan Medical Center is looking for patients, 
family members and community volunteers to share 
ideas and make recommendations that will help us 
create a better hospital experience for everyone.

Help Make a Difference

Volunteers on the Patient & Family Advisory Council 
will help Good Samaritan Medical Center become 
the best place for clinical care, healing and support. 
The advice and feedback we receive from council 
members will help us:

• Determine the best ways to communicate with 
patients and families

• Gather important information on hospital projects

• Better explain how to get around the hospital, where 
we need signs, etc.

• Work on new and interesting projects for patients, 
families and the community

Join the council by calling 303-689-5800 or 
email gsmc.volunteers@sclhealth.org today!

Community Education and Support

Visit the Good Samaritan Medical Center website to 
learn more about educational classes and support 
groups available to patients and community members. 

These include:
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Please call 303-689-5251 to talk with us 
about how you can invest in the work of the 
Good Samaritan Medical Center Foundation!

• Baby’s First Ride

• Baby Makes 3

• Breastfeeding  
Moms Group

• Boot Camp for  
New Dads

• Fall Prevention

• Infant CPR & Safety

• Let’s Talk Diabetes

• Parkinson’s Disease Group

• Stop the Bleed

• Stroke Support Group

• Trauma Support Group

100% of every donation we receive helps to improve the 
health of our community. All gifts are tax deductible as 
provided by law. We recommend you consult your tax 
advisor for information specific to your situation.



Pain Management 
& Comfort Options
Good Samaritan Medical Center’s goal 
is to help you heal by reducing your 
pain to a comfortable level so you can 
breathe well, move your body and rest.

•  Changing body positioning
•  Using  distractions  
•  Balancing rest with activity
•  Applying heat or ice
•  Creating a calming environment
•  Providing Integrative Therapies

Comfort Measures Medications

•  Medications given around the clock
•  Additional medications given when needed

Breathing Well Moving Your Body Sleeping/Resting

MILD
(green)

MODERATE
(yellow)

SEVERE
(red)

No pain Hardly
notice pain

Notice pain,
does not
interfere 
with 
activities

Sometimes
distracts me

Distracts
me, can
do usual 
activities

Interrupts
some
activities

Hard to 
ignore, 
avoid
usual 
activities

Focus of
attention,
prevents
doing daily
activities

Awful, 
hard
to do
anything

Can’t bear
the pain,
unable to
do anything

As bad as 
it could be,
nothing else
matters
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Comforting Measures
•  Heating pad
•  Ice pack
•  Warm blanket/washcloth

•  Extra pillow for positioning
•  Neck pillow

Comfort Actions
•  Re-positioning
•  Walk in the hall
•  Bath or shower

•  Gentle stretching
•  Quiet/uninterrupted time

Additional Resources
•  Visit from pharmacy
•  Visit from clergy
•  Visit from pet therapy

•  Physical therapy consult*

•  Integrative therapy consult*

 *Additional costs may be incurred

Personal Care Items
•  Lip balm
•  Saline nose spray
•  Mouth swabs
•  Toothbrush/toothpaste
•  Mouthwash
•  Deodorant
•  Dental floss

•  Comb/brush
•  Lotion
•  Hair tie
•  Shampoo/conditioner
•  Nail file
•  Pajama bottoms
•  Other

Relaxation Options
•  Earplugs
•  Eye shield/sleep mask
•  Care TV channel
•  Deck of cards

•  Puzzle book
•  Aromatherapy
•  Stress ball

Please select what works best for you:
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Good Samaritan Medical Center
200 Exempla Circle
Lafayette, CO 80026
303-689-4000

Other SCL Health Facilities:

Lutheran Medical Center 
8300 West 38th Avenue
Wheat Ridge, CO 80033 
303-425-4500

Platte Valley Medical Center
1600 Prairie Center Parkway
Brighton, CO 80601
303-498-1600

Saint Joseph Hospital
1375 East 19th Avenue
Denver, CO 80218
303-812-2000

SCL Health Medical Group 
500 Eldorado Blvd., Suite 6250
Broomfield, CO 80021
303-813-5140

SCL Health
500 Eldorado Blvd., Suite 4300
Broomfield, CO 80021
303-813-5190

Mount Saint Vincent
4159 Lowell Boulevard
Denver, CO 80211
303-458-7220


