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INTRODUCTION 
 
Sisters of Charity of Leavenworth Health System (“Sponsoring Employer”) has adopted the SCL 
Health Employee Assistance Program (the “EAP”) for the benefit of its employees and those of 
its participating affiliates.  Affiliated employers participating in the EAP are designated on 
Appendix A.   

The EAP is a confidential personal consultation program designed to help you and your family 
members address personal challenges more efficiently and effectively.  Under the EAP, you can 
obtain help 24 hours a day, seven days a week, 365 days a year, via a toll-free telephone 
number (1-800-624-5544), for crisis counseling and to obtain referrals to EAP counselors and 
other community resources.   

All EAP-related services are provided by New Directions Behavioral Health, LLC ("New 
Directions").  The Sponsoring Employer has an agreement with New Directions to provide these 
services.  The EAP will be interpreted and administered at all times in a manner that is 
consistent with such agreement. 

It is important that you carefully review this document to understand the benefits which are 
available to you through the EAP, as well as your responsibilities to ensure that you are able to 
receive all of the benefits for which you are eligible.  This document has been written so that it is 
not just a summary of EAP benefits, but also the legal plan document written so that it can be 
used by you or the Employer in understanding and administering the benefits provided by the 
EAP. 
 

Eligibility  

All eligible employees are automatically enrolled in the EAP as of their first day of work.  You 
are an eligible employee if you are classified by the Sponsoring Employer or a participating 
employer as a common law employee.  Eligible employees do not include: (a) leased 
employees (including, but not limited to, those individuals defined as leased employees in Code 
Section 414(n)), (b) individuals with whom the Sponsoring Employer or a participating employer 
has a contract providing in substance that such individual is not eligible for benefits under the 
EAP, or (c) any individual classified by the Sponsoring Employer or a participating employer as 
an independent contractor or any non-employee, even if such individual is later reclassified as 
an employee for any purpose.   

Your family members who reside in your household are also eligible for EAP services during the 
same period you are eligible for EAP services.  Family members include your spouse, your 
children, your legally-domiciled adult, or other members of your household.   

Employee Cost  

The Sponsoring Employer pays the full cost of the EAP services.  You are not required to make 
any payment for the services provided by the EAP. 

 

What The EAP Covers 

Dedicated Helpline: Toll-free number for 24-hour/365 day access to representatives to help 
with referrals to service providers. 
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Assessment and Referral: Telephone assessment of your need for appropriate EAP resource 
referral.  Referrals given in connection with EAP services are not endorsements or guarantees 
for the programs or providers to which you are referred.  You are encouraged to discuss any 
concerns about resources with your EAP provider, but if you feel that you did not receive an 
appropriate referral, please contact New Directions. 

Short-Term Counseling Model: Counseling available in-person or by telephone for employees 
and family members; up to 6 sessions per incident in the same 12 month period.  

The EAP provides personal consultation services to assist you and your family members in 
resolving a range of personal problems, including, but not limited to: 

 work-related stress 

 communication issues 

 marital/family conflicts 

 domestic violence 

 depression and anxiety 

 substance use 

 parenting 

 legal/financial difficulties 

 grief and loss 

 dependent care 

 gambling 

 anger management 

 other similar personal problems 

Legal and Financial Referrals: Referral for face-to-face and telephonic consultation on a wide 
range of legal and financial issues  

Family Resource Service: Online resources and national provider directories for child and 
elder care services  

Work-Life/Wellness: Interactive online resource for emotional and physical health, legal, 
financial, family life, and personal growth  

Online Health Risk Assessments: Tools to determine health status  

Interactive Web Site: On-line services for the EAP and comprehensive work-life resources 
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Plan Limitations  
 
Your EAP does not provide or pay for:   

 Psychological testing or other psychiatric services 

 Education testing 

 Medical care, including services for a condition that requires psychiatric treatment  

 Inpatient, partial hospitalization, or intensive outpatient treatment 

 Services by providers who are not part of New Direction's resource provider network 

 EAP sessions that were not accessed through New Directions' toll-free telephone 
number  

 Pharmaceutical care, medication, or medication management.  If you have any condition 
for which medication is required, you must see a doctor to prescribe the medication and 
oversee your use of the medication. 

 Court-mandated counseling, evaluations required by a state or federal judicial officer or 
other governmental official or agency or to be used in legal actions of any kind (for 
example, child custody proceedings) 

 Testimony in legal proceedings, creation of records for legal proceedings or other 
preparation for legal proceedings 

 Guidance on workplace or legal issues when you sue, or threaten to sue, the Sponsoring 
Employer or a participating employer  

 Any counseling services past 6 visits for any incident in a single 12 month period 

 Tax preparation services or comprehensive tax preparation assistance 

Accessing EAP Services  

To access EAP services, you must call New Directions at 1-800-624-5544.  New Directions 
customer service representatives and care managers are available to take your call 24 hours a 
day, 365 days a year. 

Confidentiality 

The EAP is designed as a confidential program and New Directions is committed to protecting 
your privacy.  In most cases, EAP counseling offices are located away from your worksite.   

The discussions you have with your EAP counselor will not be disclosed to anyone without your 
written consent, except in the specific instances required or permitted by law (for example, 
where child abuse or elder abuse must be reported).  You are encouraged to discuss the rules 
of confidentiality (and the exceptions) directly with your EAP counselor or with New Directions.  
A statement describing New Directions policies and procedures for preserving the confidentiality 
of your EAP records is available on its website and will be furnished to you upon request. 
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Complaint Procedures  

If you have any complaints about services under the EAP, you should contact New Directions at 
1-800-624-5544. 
 
If you believe you have been improperly denied eligibility to use the EAP, you can file a claim in 
writing with the Benefit Administration Committee; provided that any such claim must be filed 
within one year from the date you believe you were denied eligibility.  The Benefit Administration 
Committee or its delegate will review your request and render its determination within a 
reasonable time, but not more than 30 days from the date the request is filed.  The Benefit 
Administration Committee or its delegate may extend this period one time for up to 15 additional 
days, if the Benefit Administration Committee or its delegate determines that the extension is 
necessary due to matters beyond its control and you are notified of the extension before the end 
of the initial 30-day period and the date by which the Benefit Administration Committee or its 
delegate expects to render a decision.  If your request is partially or fully denied, the 
determination of the Benefit Administration Committee or its delegate will state the reason for 
the denial. 

 
If your request has been denied, in whole or in part, you may request a review of the 
determination by the Benefit Administration Committee by making a written request for review 
within 180 days of your receipt of the notification of denial.  You will be permitted to submit 
issues and comments regarding your request to the Benefit Administration Committee in writing. 

 
The Benefit Administration Committee will render its decision within a reasonable time, but not 
more than 60 days after receipt of your request for review.  If your request is denied, in whole or 
in part, the decision will specify the reasons for the denial.  The decision of the Benefit 
Administration Committee is final and binding on you and any person making a claim on your 
behalf or through you. 

 

Termination of Coverage 

Your coverage and the coverage of your family members will end on the earliest of: 

 For you and your family members, thirty-six months after your termination of employment for 
any reason or after your employment position or status changes so that you are no longer 
eligible under the EAP; 

 For your family members, thirty-six months after he or she ceases to be your eligible family 
member; 

 For you and your family members, the date specified in any EAP amendment resulting in 
loss of eligibility; 

 For you and your family members, the date the EAP is terminated; and 

 For you and your family members, the date you or your family member engage in fraud 
against the EAP.  Cancellation is effective immediately on the date New Directions mails 
notice of cancellation, unless the notice specifies a later date. 

 
New Directions also reserves the right to cancel your coverage if you threaten the safety of its 
employees, EAP counselors, or others eligible for or receiving EAP services or if your repeated 
behavior has substantially interfered with New Directions ability to furnish or arrange services 
for you or others or the ability of an EAP counselor to provide services to others.  If New 
Directions cancels your coverage based on your conduct, you forfeit all continuation rights 
described above and to coverage under any of New Directions programs in the future.   
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General Information 

Plan Name   

SCL Health Employee Assistance Program 

The SCL Health Employee Assistance Program is part of the SCL Health Associate Health 
Benefit Plan. 
 
Plan Sponsor and Plan Administrator  

SCL Health 
500 Eldorado Blvd., Ste. 4300 
Broomfield, CO 80021 
(303) 813-5250  
EIN: 23-7379161  
 

Benefit Administration Committee 
 
Benefit Administration Committee 
SCL Health 
500 Eldorado Blvd., Ste. 4300 
Broomfield, CO 80021 
(303) 813-5250 
 

Plan Number 

521 
  
Effective Date 

 The EAP was amended and restated as of January 1, 2016.    
 

Agent for Service of Legal Process 

SCL Health 
c/o Senior Vice President, Chief Human Resources Officer 
500 Eldorado Blvd., Ste. 4300 
Broomfield, CO 80021 

 
Type of Plan 

Welfare Benefit Plan 
 
Plan Year 

Calendar Year 
 
Changing or Ending the EAP  

This Plan may be modified and amended at any time by the Sponsoring Employer as follows: 
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(a) The Board of Directors of the Sponsoring Employer, in its sole discretion, may 
amend or modify the Plan, in whole or in part, at any time. 

 
(b) The Plan Sponsor Committee of the Sponsoring Employer, in its sole discretion, 

may amend or modify the Plan to the extent such amendment or modification would not 
constitute a material change in the benefits design or philosophy of the Sponsoring Employer or 
result in a material increase in costs to the Sponsoring Employer; provided, however, that the 
Plan Sponsor Committee shall make any Plan amendment reasonably requested by the Mother 
House of the Sisters of Charity of Leavenworth, the University of Saint Mary, Mount Saint 
Vincent or Cristo Rey solely with respect to its Participants, to the extent such amendment is 
permitted by law, does not result in adverse tax consequences and is administratively 
practicable.   

  
(c) The Senior Vice President, Chief Human Resources Officer, of the Sponsoring 

Employer, or the person from time to time performing such function, may amend or modify the 
Plan at any time to the extent such amendment or modification is routine, required by law or 
where circumstances make it impracticable for Plan Sponsor Committee action. 

   

Official Plan Documents 

This booklet, along with the SCL Health Associate Health Benefit Plan, is the formal plan 
document for the EAP.  This booklet is the summary plan description.  The underlying EAP 
contract with New Directions is not part of the plan document for the EAP, but the EAP will be 
administered and interpreted at all times in a manner consistent with such contract.   

 

Your Legal Rights  

As a Participant in the EAP, you are entitled to certain rights and protection under the Employee 
Retirement Income Security Act of 1974 (ERISA). 
 
Your Rights 

ERISA provides that all EAP participants shall be entitled to: 
 

 Examine, without charge, at the Plan Administrator’s office and at other specified 
locations (worksites), all documents governing the EAP, including insurance contracts 
and a copy of the latest annual report (Form 5500 Series) filed by the EAP with the U.S. 
Department of Labor and available at the Public Disclosure Room of the Employee 
Benefit Security Administration. 

 Obtain, upon written request to the Plan Administrator, copies of documents governing 
the operation of the EAP, including insurance contracts and copies of the latest annual 
report (Form 5500 Series) and updated summary plan description.  The Plan 
Administrator may make a reasonable charge for the copies. 

 Receive a summary of the EAP’s annual financial report.  The Plan Administrator is 
required by law to furnish each participant with a copy of this summary annual report. 

 Continue coverage for yourself or your eligible Dependents if there is a loss of coverage 
under the EAP as a result of a qualifying event.  Review this booklet and the documents 
governing the EAP for the rules governing your continuation of coverage rights.   
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Plan Administrator’s Responsibilities Under ERISA 

In addition to creating rights for participants, ERISA imposes duties upon the people who are 
responsible for the operation of the EAP. The people who operate your EAP, called “fiduciaries” 
of the EAP, have a duty to do so prudently and in the interest of you and other participants and 
beneficiaries. No one, including your employer, or any other person, may fire you or otherwise 
discriminate against you in any way in an attempt to prevent you from obtaining a welfare 
benefit or exercising your rights under ERISA. 
 
If your claim for a welfare benefit is denied or ignored, in whole or in part, you have a right to 
know why this was done, to obtain copies of documents relating to the decision without charge, 
and to appeal any denial, all within certain time schedules.  
 
The Steps You Can Take To Enforce Your Rights 

Under ERISA, there are steps you can take to enforce the above rights. For instance, if you 
request a copy of the EAP documents or the latest annual report from the EAP and do not 
receive them within 30 days, you may file suit in a Federal court. In such a case, the court may 
require the Plan Administrator to provide the materials and pay you up to $110 a day until you 
receive the materials, unless the materials were not sent because of reasons beyond the control 
of the administrator. 

 
If you have a claim for benefits which is denied or ignored, in whole or in part, you may file suit 
in a state or Federal court.  In addition, if you disagree with the EAP’s decision or lack thereof 
concerning the qualified status of a medical child support order, you may file suit in Federal 
court. 
 
If it should happen that plan fiduciaries misuse the EAP’s money, or if you are discriminated 
against for asserting your rights, you may seek assistance from the U.S. Department of Labor, 
or you may file suit in a Federal court. The court will decide who should pay court costs and 
legal fees. If you are successful the court may order the person you have sued to pay these 
legal costs and fees. If you lose, the court may order you to pay these costs and fees, for 
example, if it finds your claim is frivolous. 
 
Questions 

If you have any questions about your EAP, you should contact the Plan Administrator. If you 
have any questions about this statement or about your rights under ERISA, or if you need 
assistance in obtaining documents from the Plan Administrator, you should contact the nearest 
office of the Employee Benefits Security Administration, U.S. Department of Labor, listed in your 
telephone directory or the Division of Technical Assistance and Inquiries, Employee Benefits 
Security Administration, U.S. Department of Labor, 200 Constitution Avenue, N.W., Washington, 
D.C. 20210.  You may also obtain certain publications about your rights and responsibilities 
under ERISA by calling the publications hotline of the Employee Benefits Security 
Administration. 

 
 



 

 - 9 - 

85579922\V-1 

 

APPENDIX A 
 
 

Holy Rosary Healthcare 
St. Francis Health Center, Inc.  
St. James Healthcare 
SCL Health-Front Range, Inc. 
St. Mary's Hospital and Medical Center, Inc. 
St. Vincent Healthcare 
Caritas Clinics, Inc. 
Marian Clinic, Inc. 
Mother House of the Sisters of Charity of Leavenworth, Kansas 
Mount Saint Vincent Home 
University of Saint Mary 
Cristo Rey Kansas City, a Sisters of Charity of Leavenworth High School 
SCL Health Medical Group - Billings, LLC 
SCL Health Medical Group - Denver, LLC  
SCL Health Medical Group - Grand Junction, LLC 
St. James Healthcare Physician Billing, LLC  
is the end of the section 

 

 


