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2017 Wellness Incentive Program FAQs 

Have questions or need assistance? The RedBrick Health customer service team can be 
reached by phone at 844-724-5612 starting on Jan. 3, 2017.  

General Program Details   
Program Overview  
 
Why should I participate in the incentive program? 
Great health is its own reward. But let’s face it, money in your pocket can kick up your motivation. 
This year, SCL Health has partnered with RedBrick Health to provide you with the tools and 
resources to help you live a healthy life. 
 
Who is eligible to participate in the incentive program?  
All benefits-eligible associates* regularly scheduled to work 20 or more hours per week are eligible 
to participate in the 2017 incentive program.  

Additionally, spouses/Legally Domiciled Adults (LDAs), who are enrolled in an SCL Health medical 
plan, are now eligible to participate and earn incentives as a part of this program!  

* St. James Healthcare Teamsters Union and Platte Valley Medical Center associates and 
spouses/LDAs are not eligible for the 2017 incentive program.  

What are the incentive rewards for participating in the program? 
You and your eligible spouse/LDA can EACH earn up $750 in incentive rewards for participating.  

• If you are enrolled in an SCL Health medical plan, up to $350 can be earned in your Health 
Reimbursement Account (HRA)* for completing the “Awareness” incentive steps and up to 
$400 additional rewards in the form of gift cards can be earned for completing the “Action” 
steps.   
 

• If you are not enrolled in an SCL Health medical plan, up to $350 can be earned in the form 
of gift cards for completing the “Awareness” incentive steps and up to $400 additional 
rewards also in the form of gift cards can also be earned for completing the “Action” steps.   

* If you are enrolled in the Cigna PPO or Kaiser Permanente EPO plan, an HRA will automatically 
be opened for you effective Jan. 1, 2017.  If enrolled in the Cigna CDHP, wellness incentive credit 
will be funded to your existing HRA.  

How long do I have to earn the incentives?  
To earn incentives as a part of the 2017 incentive program, you must complete tasks between Jan. 
3 and Nov. 30, 2017.  
 
What tasks are included as a part of the 2017 incentive program?  

1. COMPASS Health Assessment AND Health Screening (Required to earn any incentives) 
       The COMPASS Health Assessment and Health Screening are required to earn any 

rewards. Spend about 15 minutes completing the online assessment and about 20 minutes 
for a health screening to earn $250.   



  
 

2 
 

 
2. Healthy Biometric Outcomes OR Next-Steps Consult Call (Optional) 

Earn $100 for healthy biometrics outcomes or by completing a 15-minute Next-Steps 
Consult call (if one or more of your biometric outcomes miss the target). 

 
3. Action (Optional) 

Earn up to $400 in gift cards to many major retailers by completing additional healthy 
activities through the RedBrick Health portal. The COMPASS Health Assessment AND 
Health Screening must be completed before you can redeem rewards. 

 

Getting Started  

How do I get started? 
After the launch of the RedBrick Health portal on Jan. 3, 2017, get started earning your incentives 
by completing a few required steps first.  
 

1. Register on the new RedBrick Health wellness portal (URL will be available through the 
Healthy Living page of the benefits website at www.sclhealthbenefits.com on Jan. 3, 2017) 

2. Complete your COMPASS Health Assessment  
3. Complete a Health Screening (biometric screening)  

 
Once you complete these steps, you will earn the required Awareness incentives and can then start 
earning optional incentives.  

Does it matter whether I complete the Health Screening or the COMPASS Health Assessment 
first? 
No. You may complete either the COMPASS Health Assessment or Health Screening (biometric 
screening) first.   

What if I completed the Health Risk Questionnaire (HRQ) and Biometric Screening as a part 
of the 2016 Wise & Well Program? 
 
If you completed your Health Risk Questionnaire (HRQ) and Biometric Screening under 
Preventure’s 2016 Wise & Well program, the COMPASS Health Assessment and the Health 
Screening will be marked as complete and your biometric results will be loaded onto the RedBrick 
Health portal. If enrolled in an SCL Health medical plan, your $250 reward for completing your 
Awareness steps will be contributed into your HRA on Jan. 2, 2017. If not enrolled in an SCL Health 
medical plan, you will receive $250 in the form of gift cards, redeemable starting on Jan. 15, 2017.  
 

http://www.sclhealthbenefits.com/healthy-living/2017-incentives
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As a reminder, the money you earned through the 2016 Wise & Well program will be paid out in 
your Jan. 20, 2017 paycheck. 

Incentive Reward Details  
When will I receive my HRA incentive credit?  
HRA incentive credits are funded on a bi-weekly basis starting on Jan. 20, 2017.  
 
If you completed both the 2016 Wise & Well Health Risk Questionnaire (HRQ) and Biometric 
Screening, you will receive your $250 HRA incentive by Jan. 2, 2017.  If your screening results 
meet the healthy outcomes targets, your $100 additional incentive credit will be funded to your HRA 
on Jan. 20, 2017.  
 
What can I use my HRA money for? 
You can use your HRA funds to pay for services covered under your SCL Health medical plan that 
are not reimbursable by insurance or another source (such as an FSA). This includes medical and 
pharmacy out-of-pocket expenses such as deductibles, coinsurance and copays.  
 
To learn more about HRAs under the SCL Health medical plans, visit the HRA page on the benefits 
website at www.sclhealthbenefits.com to access the Health Reimbursement Account FAQ 
document.  
 
Are HRA incentive credits received considered taxable income?  
No. Funds contributed to your HRA are earned on a tax-free basis.  

How can I redeem my gift card after earning points?  
You can redeem your award as soon as you earn points or save up your points to redeem gift cards 
at a later time. You will receive a code to use your selected gift card online or in a store 
immediately.  
 
Are gift card rewards redeemed considered taxable income?  
Yes. Gift cards are considered supplemental income by the IRS and will be taxed accordingly. 
 
If I am not enrolled in an SCL Health medical plan, can I still earn incentives?  
Yes. All benefits-eligible associates regularly scheduled to work 20 or more hours per week are 
eligible to participate in the 2017 incentive program, with the exception of St. James Healthcare 
Teamsters Union and Platte Valley Medical Center associates.  

Awareness Incentives  
COMPASS Health Assessment  

What is the COMPASS Health Assessment? 
A 15 minute online assessment to get a snapshot of your current health, health history, lifestyle 
habits, overall well-being and risk factors. You will then receive expert-recommended ideas for 
lifestyle improvements. 

What information is needed? 
If possible, we recommend you collect the following information before you start your COMPASS 
Health Assessment: 

• Height and weight  

http://www.sclhealthbenefits.com/
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• Waist measurements  
• Recent health screening numbers  
• Blood pressure  
• Immunization and preventive care dates  

 
The above information (except for height and weight) is optional when completing the assessment.  
 
How do I complete my COMPASS Health Assessment?  
From the RedBrick Health portal home page, click on “COMPASS HEALTH ASSESSMENT” found 
on the left-hand navigation panel. Click through the assessment screens to submit your answers.  

Health Screening  

What is a health screening? 
By getting a health screening, you can compare your numbers to healthy ranges established by 
national guidelines. It’s a simple first step to understanding, and then better managing, your health. 
 
This venipuncture screening consists of the following tests: Lipid Panel; Total Cholesterol, HDL-
Cholesterol, LDL Cholesterol, Cholesterol/HDL ratio, Triglycerides; Glucose Measurement; and 
Hemoglobin A1c. The following biometric measurements will also be included: Blood Pressure and 
Pulse, Weight and Height, Waist Circumference, and BMI measurements. 
 
How can I complete the Health Screening?  
Choose from one of the following three options to complete your Health Screening.  

1. Onsite Event  
Attend an onsite health screening at one of our larger locations. 
  

2. LabCorp Health  
Get your health screening through a LabCorp location near you.  

 
3. Self-Report 

Submit a Health Screening Form with your results from a recent physician or lab visit.  
 
How can I schedule my Health Screening at a local LabCorp location?  
LabCorp scheduling links will be available on the RedBrick Health portal starting on Jan. 3, 2017.  
 
How can I schedule my Health Screening at onsite event?  
Onsite event details and scheduling links will be available in the first quarter of 2017 on the portal.   
 
How can I self-report my health screening results?  
Simply download and print the Health Screening Form from the portal and follow the instructions for 
returning the form to RedBrick Health. The form must be signed by a representative of your doctor’s 
office, but does NOT need to be your doctor. To access the form, click on “Health Screening” from 
the home page of your portal, select the “Your Provider” tab and click on “Health Screening Form”.   
 
How quickly are my health screening results uploaded to my portal?  
It takes two weeks for your results to be uploaded to your portal after attending an onsite event, 
visiting a LabCorp location or self-reporting you results.  
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Healthy Outcomes or Next-Steps Consult Call  
 
What are the healthy or moderate outcomes needed to earn the additional $100?  
Get rewarded for having biometric results fit within healthy or moderate risk. Miss the mark with one 
or more? No problem! You can still receive this reward by completing the Next-Steps Consult call.  

• BMI: Less than 30 
• Glucose or A1C:  

o Glucose (fasting) less than 126 mg/dL  
o A1C less than 6.5%. 

• Blood Pressure: Less than 140/90 mmHG 
• LDL Cholesterol: Less than 190 mg/dL 

 
How will I be rewarded the $100 if I meet the healthy outcomes targets?  
Once your screening results are uploaded to the portal, the incentive credit will be immediately 
loaded to your portal account.   
 
If one or more of my results do not meet the healthy outcomes targets, can I still earn the 
$100 incentive?  
Yes. Take 15 minutes to complete a Next-Steps Consults call through RedBrick Health to help you 
understand your health assessment and health screening results and get personalized 
recommendations of the resources that are available to you. Simply completing the call is all that is 
needed to earn the $100. 
 
How do I complete the Next-Steps Consult call?  
To schedule a Next-Steps Consult call, visit your RedBrick Health portal home page, click on 
“HEALTHMAP” from the left-hand navigation, select the “Expert Support” tab, and click on “Next-
Steps Consult”.  
 
Can I still access the Next-Steps Consult resource even if my screening results meet the 
Healthy Outcomes targets?  
Yes. The Next-Steps Consult resource is still available to help you understand your health 
assessment and health screening results and provide personalized recommendations of other 
programs and resources available to you.  

Action Incentives  
Can I complete an Action incentive task before earning my Awareness incentives?  
You may complete any tasks within the portal at any time. However, you will not be able to redeem 
any of the Action incentives earned until you complete the required Awareness tasks.  
 
If one or more of my results don’t meet the healthy outcomes target, do I need to complete 
the Next-Steps Consult in order to start earning the Action incentives?  
No. You do not need to complete the Next-Steps Consult in order to start earning the Action 
incentives. However, you will not earn the additional $100 for that task.  

Computer and Mobile Accessibility  
Which desktop internet browsers are recommended to access the RedBrick Health portal?  
RedBrick Health recommends using the following internet browsers:  

• Firefox  
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• Chrome  
• Internet Explorer V8, V9, V10, or V11  

 
RedBrick applications make heavy use of JavaScript, cookies, and caching.  Browsers should have 
these features enabled. 

What mobile browsers are recommended to access the RedBrick Health portal?  
The following mobile browsers are recommended:  

• Chrome on Android 4+ devices (e.g., Nexus 7 tablet and Nexus 4 smart phone) 
• iPad (iOS tablet) 
• iPhone (iOS smart phone) 

Who can I call if I’m having difficulty with the RedBrick Health portal?  
You may reach out to the RedBrick Health customer service team by phone at 844-724-5612.  

Privacy  
 
Will SCL Health see the information I enter in this system? 
No. All personal health information is kept private and safe. Click on the Privacy Policy link at the 
bottom of any RedBrick Health page to read a full description of how your personal information is 
handled.  
 
What information will SCL Health receive from RedBrick Health? 
SCL Health will only receive reports that provide overall, aggregate information about the group as 
a whole. This helps SCL Health know which specific areas to focus on enhancing. SCL Health will 
never receive specific personal information about any one participant.  
 
When appropriate, your progress with certain incentive tasks may be shared with SCL Health for 
the purpose of providing an incentive. However, RedBrick Health is HIPAA compliant; your 
individual COMPASS Health Assessment responses, screening results and any other personal 
health information will NOT be shared with SCL Health.  
 
How is the information I enter in this system protected? 
RedBrick Health implements industry standard security measures, including physical, 
administrative and technical safeguards. RedBrick Health protects your Personal Information 
transmitted over the Internet using Secure Socket Layer (SSL) technology. We also restrict 
access to your Personal Information to our authorized employees, our agents and certain of 
our authorized partners responsible for providing our Services. 
 
Can You Correct Errors With Your Personal Information? 
If you notice any errors, you may contact RedBrick Health at 844-724-5612 and request that your 
Personal Information is corrected. If it is determined that the information is inaccurate and RedBrick 
Health is the source of the error, they will try to correct the information. Because information 
collected about you comes from a variety of sources, they may ask you to contact the source of the 
information to correct the information.  
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Tobacco Surcharge  
In 2017, SCL Health will be implementing a tobacco surcharge. Please see the Tobacco Surcharge 
FAQs document located on the benefits website.   

http://www.sclhealthsystem.org/careers/benefits/healthcare/medical/
http://www.sclhealthsystem.org/careers/benefits/healthcare/medical/
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