
Senior Behavioral Health (SBH)

Our Senior Behavioral Health program provides integrated psychiatric and 
medical treatment to older adults. We specialize in treating the complex needs 
of our patients and we off er quality comprehensive care in a safe and therapeutic 
setting. Patients receive a complete psychiatric evaluation and medical exam to 
determine diagnostic information and psychiatric treatment options. Our highly 
structured secure setting promotes safety and well-being for our patients and their 
loved ones. Each patient is assigned a psychiatrist who leads an interdisciplinary 
team in providing comprehensive and compassionate 
treatment and thorough discharge planning.

Patient benefi ts include:
• 24 hours a day, 7 days a week medical care including a complete 

history and physical upon admission 

• Psychiatric care including a mental health evaluation and treatment

• Individual case management and thorough discharge planning

• Daily education and therapy groups led by experienced clinicians

• Family involvement, education and support

• Positive regard and compassionate care

Getting Started 
Patients are admitted to SBH 
through a hospital emergency 
department or medical fl oor. 
We do not accept walk-ins at 
West Pines. 

For more information, call 
303-467-4080. 

3400 Lutheran Parkway, Wheat Ridge, CO 80033      Entrance #6      P 303-467-4080      F 303-467-4042      westpinesrecovery.org



We have answered many of the most common questions regarding inpatient hospitalization here. If your question or concern is 
not addressed, please contact a member of the admissions and referral team at 303-467-4080 for additional information.

What does a day of inpatient care look like?

While the schedule may vary, a typical day will follow a 
schedule similar to this: 

Time Daily Schedule (subject to change)
7:30 a.m. Wake-up, Morning Cares Group

8 a.m. Breakfast
9:30 a.m. Movement and Activity Group

10 a.m. Moving Connection Group
10:45 p.m. Wellness Group
11:30 a.m. Lunch and Visitation

1 p.m. Quiet Time
2:15 p.m. Education Group

3 p.m. Process Group
3:30 p.m. Experiential Group

5 p.m. Dinner and Visitation
6:30 p.m. Recreation Time

7:30 p.m. Evening Connection Group

8:30 p.m. Evening Cares

9 p.m. Lights Out

Group television viewing and unit quiet time are also 
part of each day.

How much will it cost? May I use my insurance?

The length of an inpatient stay will vary depending on your 
individual treatment plan. The severity of your symptoms 
and the resources needed to support recovery will affect 
the total cost of treatment. We have contracts with most 
major insurance carriers, and we offer the option to pay 
privately at discounted rates. We also accept Medicare and 
Medicaid as a payment option for inpatient psychiatric care.

What should I bring to treatment (clothing and 
belongings)?

Patients are encouraged to send valuables, credit cards, 
large sums of money and medication home with family 
or friends if possible. If that’s not possible, we have a safe 
on the unit where they can be stored. Comfortable casual 
clothing is appropriate. Families may bring toiletries or we 
will provide them.

Belts, shoestrings, suspenders, clothing with ties, electronic 
devices including computers, cell phones, pagers, I-pods, 
cell phones, sharp items, glass items, medications, razors, 
and plastic bags are not allowed on the unit. Upon arrival, 
all patients participate in a safety check of their person and 
belongings. Any new belongings brought to the unit after 
admission will be safety checked as well. 

What interaction may I have with my family and loved ones 
while I am in treatment?

We promote involvement of your loved ones as you allow. 
However, without consent, we cannot speak to friends or 
family members, or allow visitors on the unit. Each patient 
is assigned a patient identification number that family and 
friends will need to have on hand when calling or visiting 
the unit. Our staff will guide you and loved ones through this 
process after admission.

To contact the unit, call 303-425-2200. This phone  
is answered 24 hours a day, seven days a week. The  
best times to reach patients are between 7-9 a.m.,  
11:30-2 p.m., and 4:30-7:30 p.m. We do not allow  
phone calls during group time. 

We are located on the 4th floor of the Lutheran Medical 
Center. Visitors should enter at the main doors and check 
in with the reception desk where they will be directed to 
the unit. For the safety and security of our patients; and their 
families, our unit has controlled access. Visiting hours are 
11:30 a.m. – 1 p.m. (lunch) and 5 p.m. – 6:30 p.m. (dinner). 
Visitors may eat with patients, just ask a nurse for details. 

Can I smoke at West Pines?

West Pines is a Tobacco-Free facility, along with Lutheran 
Medical Center. Nicotine replacement is available by 
request. 

How can I receive flowers or gifts? 

Friends and family may send patients well wishes such as 
flowers or mail to:

Patient Name
C/O Lutheran Medical Center
Senior Behavioral Health
8300 West 38th Ave
Wheat Ridge, CO 80033

Flowers must be in a plastic vase. Healthy nutrition is an 
important part of recovery and we ask that friends and 
family not send food to patients. Special accommodations 
may be made if treatment coincides with a special occasion 
or birthday. Please speak with the patient’s case manager to 
arrange this.

Frequently Asked Questions
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