
 

Inpatient Care & Stabilization F.A.Q. 

We have answered many of the most common questions regarding inpatient hospitalization here. If 

your question or concern is not addressed, please contact a member of the admissions and referral 

team at 303-467-4080 for additional information. 

How can I get help for someone who does not want treatment? 

If you are concerned about the well-being of a family member or friend, you may contact your local 

police department and request they conduct a welfare check. This can be a difficult call to make, but if it 

ensures that a person in crisis receives the help they need, it is the right thing to do. Click here for a list 

of non-emergency phone numbers in Colorado. 

The following people may authorize an involuntary admission for psychiatric care by placing an 

individual on an M – 1 or 27 – 65 (commonly referred to as a mental health hold): 

 Police 

 Physician (M.D.) 

 Licensed psychologist 

 Registered nurse (R.N.) 

 Licensed clinical social worker 

 Licensed counselor or marriage and family therapist with special training 

 National Park Ranger 

 A family member can go to probate court to ask for a hold 

 

A mental health hold allows a patient to be held involuntarily for up to 72-hours for evaluation and 

treatment. The hold may be revoked at any time during this time frame if the patient is no longer 

considered to be gravely disabled or a danger to themselves and others. 

What should I bring to treatment (clothing and belongings)? 

Patients are encouraged to send valuables, credit cards, large sums of money and medication home with 

family or friends if possible. If that’s not possible, we have a safe on the unit where they can be stored. 

Comfortable casual clothing is appropriate. Families may bring toiletries or we will provide them. 

Belts, shoestrings, suspenders, sweatpants or hoods with ties, walkmans with cords, cell phones, sharp 

items, glass items, medications, razors, and plastic bags are not allowed in the Cedar building. 

Please note: Upon arrival, all patients participate in a safety check of their person and belongings. 

How can I visit or call my loved one while they at West Pines? 

For patient safety and confidentiality, we ask that all visitors register with the receptionist in the 

registration building and obtain a visitors identification badge. Visiting hours in the Cedar Building are 

Monday – Friday, 4:45-7 pm, and Saturday and Sunday 3-7 pm. Children under 12 are not 



 

permitted. Patients may also be reached by telephone at 303-467-4900, option #3. Cell phones are not 

allowed, except to retrieve numbers. 

Can I smoke at West Pines? 

West Pines is a Tobacco-Free facility, along with the entire Lutheran Medical Center campus. 

How can I send flowers and/or gifts to a patient? 

Friends and family may send patients well wishes such as flowers or mail to: 

Patient Name 

C/O West Pines Behavioral Health, Cedar Building 

3400 Lutheran Parkway 

Wheat Ridge, CO 80033 

Flowers must be in a plastic vase. Healthy nutrition is an important part of recovery and we ask that 

friends and family not send food to patients. Special accommodations may be made if treatment 

coincides with a special occasion or birthday. Please speak with the patient’s case manager to arrange 

this 


