
Our Behavioral Health Intensive Outpatient Program is an 8-week skills training/
therapy group program for adults, 18 and older, that focuses on improving daily 
coping skills, establishing safety, and enhancing individual self-respect. Our BH-IOP 
is a highly eff ective treatment for depression, anxiety, and personality disorders. 
BH-IOP is designed for individuals who are experiencing behavioral or emotional 
diffi  culties, but do not require (or no longer require) the intense level of psychiatric 
care provided in an inpatient or partial hospitalization program.

Program Schedule
Two schedule options are available:

Monday, Wednesday and Friday, 9 a.m. – Noon

Monday, Tuesday and Thursday, 5:30 p.m. – 8:30 p.m.

Patient Benefi ts Include:
• Group therapy using evidence-based cognitive behavioral, 

dialectical behavioral, acceptance commitment therapies and 
a variety of other interventions

• Extensive skills training and therapy that focuses on crisis 
management, illness education, emotion regulation and 
communication skills

• Free weekly facilitated alumni group for program graduates

Behavioral Health 
Intensive Outpatient 
Program (BH-IOP)

Getting Started 
New patients should call 
303-467-4080 to schedule 
an intake appointment. 
A $50 deposit is required 
to secure this appointment. 
This deposit will be applied 
to your treatment costs. The 
appointment will take about 
90 minutes.
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Frequently Asked Questions
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What do you treat in West Pines BH-IOP?

Our BH-IOP addresses depression, anxiety and 
personality disorders. Patients should not be in crisis, 
or pose a risk to themselves or others. In the event 
patients experience a decline in their condition 
while participating in the program, a transition to 
our partial hospitalization or inpatient program may 
be considered. We do not treat patients with an 
eating disorder  or substance abuse as their primary 
diagnosis in BH-IOP. Patients with co-occuring 
diagnoses may be considered on a case-by-case 
basis, but active substance abusers might be referred 
to chemical dependency treatment prior to starting 
BH-IOP. Patients with dementia, organic brain injury 
or visual/auditory hallucinations are not appropriate 
for BH-IOP. We also do not accept patients who have 
sexual addictions or current criminal charges  
for violence.

When can I start the BH-IOP?

Our program’s proven curriculum is taught in a series 
of sessions (three per week). Each session focuses 
on skills and tools that are enhanced with continued 
learning but they do not rely on an ordered 
presentation. You may start as soon as you are 
accepted and have met with the program/financial 
counselor.

What if I need to miss a session?

You may make arrangements for absences in 
advance with your case manager. You are only 
charged for sessions that you attend and there is 
no financial penalty for discharging early from the 
program.

What is Dialectal Behavioral Therapy?

Dialectical Behavior Therapy (DBT) is a psychosocial 
approach to treatment proven to be very effective 
for individuals with personality disorders. It is based 
on the idea that some people escalate more quickly 
and react in an out-of-the-ordinary manner toward 
certain emotional situations, especially those that 
happen in personal and professional relationships. 
Because others do not understand these 
behaviors, relationships often become strained and 
unmanageable. DBT teaches communication and 
emotion regulation skills that help people navigate 
their lives and relationships more successfully.  Our 
BH-IOP focuses on teaching and practicing these 
new skills through homework assignments, role-
playing and relationship building, both with our staff 
and peers in the program.

May I use my insurance to pay for BH-IOP?

West Pines has contracts with most major insurance 
carriers, or you may pay privately. We also accept 
Medicare coverage as a payment option for BH-IOP. 
Medicaid does not cover BH-IOP. Prior to starting 
the program, our experienced financial counselors 
will work on your behalf to verify insurance benefits 
and secure reimbursement; however, we cannot 
guarantee the outcome. We encourage you to 
contact your insurance company prior to admission 
to learn about the specifics of your coverage. Visit 
westpinesrecovery.org to download a helpful 
worksheet to use when making this call. Payments 
are due every two weeks while you are enrolled in 
the program. 


