
 
 

Code of Conduct 
 
The purpose of an institutional code of conduct is not to provide an exhaustive list of inappropriate or unacceptable behaviors, but rather to 
encourage collaborative, constructive, and quality care within the institution. With this in mind, the mission, vision, and core values of St. Vincent 
Healthcare are instrumental in providing the framework around which to model a code of conduct.  
 
The Mission of St. Vincent Healthcare is to reveal God's healing love by improving the health of the individuals and communities we serve, 
especially those who are poor or vulnerable. The Vision of St. Vincent Healthcare is to be recognized for our vitality, best in class performance, 
and providing easy access to compassionate and trustworthy healthcare. The five Core Values, of equal importance, describe how our actions will 
be guided as we work toward our vision. These include: 
 

• Respond to Need: the healthcare we offer is based on community need. We strive to improve the health status of the community, with a 
special concern for the poor and those who have limited access to healthcare. 

• Stewardship: we are mindful that we hold our resources in trust for the sake of the healing ministry, and that our physical resources 
come from our patients and communities. We believe that our greatest resources are our employees. 

• Wholeness: in the faith, which undergirds our healthcare ministry, we value the health of the whole person — spiritual, psychosocial, 
emotional and medical. 

• Respect: we recognize the sacred worth and dignity of each person. "In our presence people feel comfortable and worthwhile." 
• Excellence: the presence of God's healing love is evidenced through excellence in the healthcare we offer. 

 
With the above mission, vision, and core values in mind, we as physicians and practitioners have an obligation to lead by example in demonstrating 
these core values in the care of individual patients by modeling a code of behavior in our interactions with patients, staff, fellow physicians, and 
hospital administration. We should be committed, both personally and in writing, to abide by such a code. Violations of this code of behavior, 
medical staff bylaws, or medical staff rules and regulations not only jeopardizes our mission as an institution, but can also greatly impact others’ 
abilities to fulfill our mission as well.  
 
Each practitioner should be willing to sign a code of conduct, witnessing his or her own personal commitment to provide extraordinary care while 
contributing to an environment of hope, optimism, hard work, and collegiality. Repetitive violations of this code of conduct, or particularly egregious 
violations, would be grounds for review by administration according to Administrative Policy 101. Violations are also subject to review by the 
Medical Staff Quality Improvement Committee in accordance with their charter. 
 

Physician Code 
 
The ability of St. Vincent Healthcare to fulfill our mission and vision is dependent upon the individual efforts of physicians and practitioners to 
provide extraordinary care while contributing to an environment of hope, optimism, hard work, and collegiality. I agree to abide by the following 
code of behavior in my interactions with patients, staff, colleagues, and administration: 
 
Relationship to Patients 

• Treat individual patients with respect and dignity 
• Learn about the person as well as his/her medical problem 
• Work to gain each patient’s trust by demonstrating compassion and commitment 
• Avoid comments that are demeaning, insulting, or otherwise offensive 
• Resolve conflicts in a non-confrontational manner 

 
Relationships to Staff: 

• Treat staff with respect and dignity 
• Exemplify teamwork by valuing each staff member assisting in patient care 
• Communicate in a positive and uplifting way, educating instead of criticizing 
• Resolve conflicts by working through appropriate channels 
• Avoid any behavior that could be construed as sexual harassment  
• Avoid any sort of intimidating behavior  

 
Relationships with Colleagues: 

• Communicate effectively to enhance coordination and teamwork in patient care 
• Contribute thoughtfully in departmental and medical staff meetings  
• Value each provider equally 
• Work collaboratively to provide optimal care, avoiding criticism of others 
• Foster the spirit of teaching and learning from one another 

 
Relationship with Administration: 

• Communicate with administrative leaders respectfully and openly 
• Participate in committees and meetings that help improve systems and care 
• Work collaboratively to improve the public image and “goodwill” of our institution 
 

 


