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Business Hours

Monday-Friday 7:30am-8:30pm 
Saturday and Sunday 9am-8:30pm

General Phone: (406) 237-3399

Information &  
Patient Location: (406) 237-3370

St. Vincent Healthcare Guest Services
Guest Services representatives and volunteers are available to help our patients and visitors  

during a hospital stay. We are located at the reception desk in the Fortin Lobby.

• Patient and visitor greeting 
services 

• General and patient 
information 

• Free fax and copy services 
• Free notary service 

• Stamps and change 
• Hospital bill-pay station 
• Hotels and car rental 

reservations at discounted rates 
• Local event information 
• UPS drop-off 

We offer the following services to our patients and visitors:

MISSION 
We reveal and foster God’s healing love by improving the health of the people and 

communities we serve, especially those who are poor and vulnerable.

VISION
INSPIRED BY OUR FAITH,

We will be distinguished as the premier personcentered health system and trusted partner.

We will engage patients in their care decisions and share accountability with clinicians and other stakeholders 
to coordinate care across all settings and improve access, quality, health outcomes and affordability.

We will grow as community-based health networks in partnership with others who share
our vision and values and align with us to be an essential provider to those we serve..

VALUES
Caring Spirit: We honor the sacred dignity of each person.

Excellence: We set and surpass high standards.

Good Humor: We create joyful and welcoming environments.

Integrity: We do the right thing with openness and pride.

Safety: We deliver care that seeks to eliminate all harm for patients and associates.

Stewardship: We are accountable for the resources entrusted to us.

WELCOME TO ST. VINCENT
On behalf of our leadership, providers and 
associates, it is my pleasure to welcome 
you to St. Vincent Healthcare. Together, we 
are committed to providing you with the 
highest quality care, and we want you to 
be satisfied with every aspect of your stay.

While you are a patient at St. Vincent 
Healthcare, you will receive round-the-
clock attention from exceptional medical 

professionals. Our concern for your wellbeing, however, extends 
beyond your time with us. During and after your stay, our goal is 
to ensure you understand your medications, how to care for any 
surgical wound and details relating to any follow-up appointments. 

If you have any questions during or after your stay, or if you have 
suggestions about how we may improve your experience, please do 
not hesitate to contact me or any member of our leadership team. 

Again, thank you for the opportunity to serve you.

Sincerely,

BJ Gilmore, BSN, MSM, NEA-BC
Chief Nursing Officer
St. Vincent Healthcare Nursing Administration

Meet Your Healthcare Team
We use a team approach to meet the needs of our guests, 
which means you’ll have the opportunity to meet a number 
of people during your stay. It’s also important to know 
we have many exceptional people working behind the 
scenes to make your time with us an excellent one. 

Nurses & Healthcare Associates
Registered nurses (RNs), licensed practical nurses (LPNs) 
and certified nursing assistants (CNAs) are all a part of our 
care team. You may also receive visits from rehabilitation or 
respiratory therapists, dieticians, chaplains and others who 
are here to serve you. Each will be sure to identify themselves 
to you, and all of our team members wear identification 
badges to ensure your safety and peace of mind.

 Hospitalists
While you are with us, you may meet one or more of our 
hospitalists: physicians who specializing in taking care of patients 
in our hospital. He or she will keep you informed and work with 
your primary care provider or your surgeon in delivery of your care.

Thank You for Choosing 
St. Vincent Healthcare
At St. Vincent Healthcare, it has been our pleasure to 
serve the needs of patients in Billings and the surrounding 
region since 1898. Motivated by our mission to provide 
compassionate care and service, we have become one of 
Montana’s leading comprehensive care providers.  

We recognize that choosing a hospital to meet your medical 
needs is a personal decision for you and your family. We 
thank you for choosing to stay with us, and we look 
forward to caring for you while you are with us. Because a 
hospital stay can be overwhelming, we go out of our way 
to make your stay a comfortable one whenever possible. 

If you have questions, concerns or suggestions, we ask that you 
share them. A clinical supervisor is available 24 hours a day, as 
is the manager of the department in which you are a guest.

• To reach the Nurse Manager or in-house supervisor, 
dial 7000 from the phone in your room. 

• You may also call our customer comment 
line from your room by dialing 6006.

• The Hospital Administrator may be reached by 
dialing 7000 from the phone in your room. 

For Those Needing Additional 
Help With Communication
St. Vincent Healthcare strives to meet the communications 
needs of those we serve.  Your nurse can assist you 
via an over-the-phone Interpretation Service. 

St. Vincent Healthcare aspira poder ayudarlos con su necesidad 
de comunicacion cultural. Para conseguir un interprador o una 
lina telefonica con otro idioma, por favor contacte a uno de 
nuestros empleados para conseguir el servicio de interpretacion.

BJ Gilmore



All the Comforts of Home
Your room has been designed to be your home away from home—
and with your comfort in mind. You have the ability to adjust the 
lighting, television or bed and access a call light easily. If you have 
any questions regarding the operation of any of these controls, 
please ask your nurse or one of our team members for assistance. 

Your Bed 
For your comfort and to help you heal, your bed is able to raise 
and lower the head and knee sections of your mattress. If you 
need help making adjustments, please ask a team member for 
assistance. Depending on the reason for your stay, your physician 
may request that your bed be adjusted to a specific position. 

Television 
Basic cable service is available in all of our patient rooms. If your TV is 
not functioning properly, please contact a team member for assistance. 

• Channel 3 offers specialized hospital information

• Channel 18 provides patient education and 
information, including inspirational programming 
from our on-campus chapel. The Liturgy of the 
Eucharist (Mass) is held daily at 11:30 a.m. 

• Additional information is available on 
your television through Skylight 

Internet Access 
If you choose to bring laptop, e-reader or tablet from home, you 
may access our wireless network from your room. Select SVB 
Public from network options. Please note this is a non-secured 
network connection, and you assume any risk resulting from its use.

Making Phone Calls
Unless otherwise noted, you and your guests are welcome 
to use your cell phones in your patient room.  We have also 
provided a telephone in your room for your convenience. Your 
room phone number is 237-7 + your 3 digit room number. 

• To dial an extension in the hospital, dial the 4-digit extension. 

• To make a call outside of the hospital, but within the Billings 
area, dial 9, wait for the dial tone and then dial the local number. 

• To make a call to an 800 number, dial 9, wait for 
the tone and then dial the 1-800 number. 

• To reach an outside operator for assistance or to make a 
collect call, dial 9+0 and hold for operator assistance.

• Calling cards are required for long-distance calls. To 
make a long-distance call, dial 9, wait for the tone 
and follow the directions on the calling card. 

Feeling Hungry?
We offer delicious foods made from 
scratch in by our talented food service 
team. You may request a menu from 
your healthcare team members, who 
will provide one reflecting any dietary 
restrictions ordered by your physician. 

Room service is available between 7 a.m. 
and 7 p.m..  To order, dial 3663 from the 
room telephone or use the Skylight food 
ordering system through your television 
to order your selections. Please allow 
approximately 45 minutes for delivery. If 
for any reason you can’t use the phone to 
place your dining order, please let one of 
our team members know. A food service 
representative will visit you to help. 

For those who cannot or do not want 
to make food selections, we have pre-
selected meals chosen by dietitians to meet 
your nutritional needs. If you choose to 
receive pre-selected meals, please let us 
know your general food preferences.

Nutritional Consultations Clinical Dietitians 
are on staff at St. Vincent Healthcare to 
provide for your nutrition needs. For 
questions, personalized diet consultations 
and/or to arrange for outpatient 
appointments after your discharge, please 
contact one of our professional dietitians. 

Food For Your Guests
Your family members or friends may 
order and dine with you in your room if 
you choose. Guest meal tickets may be 
purchased in the cafeteria. Guest meals 
may be ordered from your room and 
delivered directly to them. They will be 
required to present the receipt to the food 
services team member delivering the meal.

A Quiet Environment
We work to support a quiet and healing 
environment that allows our patients to 
get the rest needed for recovery. We ask 
employees and visitors to keep their voices 
low at all times to prevent distraction 
of other patients, and you may notice 
that lights are dimmed during certain 
hours of the day for your benefit.

Services Available 
For Your Convenience
Guest Services
Guest Services representatives and 
volunteers are here to help patients, visitors 
and associates with a variety of services 
to make life easier. In addition to greeting 
patients and visitors and providing 
patient room numbers, services include: 

• Free fax, copy and notary services
• Local event information
• Reservation information for discounted 

hotel reservations and car rentals
• Stamps and change
• UPS package drop-off
• After hours/weekend hospital 

bill payment acceptance
• Discount movie ticket sales

Guest Services Hours are:
Monday – Friday 7:30 a.m. to 8:30 p.m. 
Saturday/Sunday 9 a.m. to 8:30 p.m.

To access these services during your stay, 
visit the reception desk in the Fortin 
Lobby or call for service from your room: 
(406) 237-3399 or (406) 237-3370.

Free Valet Parking
Free valet parking for patients and guests is 
available in three locations on our campus: 

• North 30th Street (Located on the west 
side of the main hospital building; 
enter into the Fortin Lobby)

• Emergency Department Entrance 
• Yellowstone Medical Center Entrance 

The Gift Corner is located in the Fortin 
Lobby and is open Monday-Thursday 9 
a.m. to 8 p.m., Friday-Saturday 9 a.m. to 
5 p.m., and Sunday 10 a.m. to 4 p.m.. 

Loose Ends is located on the concourse 
level of the Yellowstone Medical Center, and 
is open Monday-Friday 9 a.m. to 5 p.m.. 

All proceeds raised by our volunteers 
support hospital projects that benefit 
patients, visitors and team members.

Flower Deliveries 
Flowers may be sent to the hospital from any 
of our excellent local florists and delivered by 
our volunteers directly to patient rooms.  
The Gift Corner also sells flower arrangements, 
and may be reached at 237-3882. 

Please note:
• For safety reasons, flowers 

and plants are not allowed in 
the Intensive Care Unit

• Live plants must be potted 
in sterilized soil

• Because poinsettias may cause 
reactions in those with latex allergies, 
they are not permitted in our facilities.  
Latex balloons are also prohibited.

CaringBridge 
CaringBridge is a free, private and easy-
to-use patient website designed to help 
family members and friends stay informed 
during important life events such as medical 
treatment, childbirth, rehabilitation or end-
of-life care. Health updates and photos can 
be added, and visitors may leave messages 
of love and support in the guestbook. 

Learn more at:  
www.svh-mt.org/CaringBridge 

Public Safety 
Our Public Safety Officers are available to 
help patients, visitors and team members 
with a number of services. To arrange for 
an escort to and from vehicles, assistance 
with tire changes or locked vehicle 
entry, please call (406) 855-6191.

ATM Access
For the convenience of you and 
your guests, ATMs are located at 
locations throughout our facility. 

• Near the cafeteria on the 3rd floor of 
the Donnelly Building (US Bank) 

• Near Loose Ends Gift Shop on the 
concourse level of the Yellowstone 
Medical Center (Yellowstone Bank) 

• Near the entrance of the Gift Corner 
in the Fortin Lobby (Stockman Bank)

Eateries at St. Vincent 
Healthcare
The Good Day Café
Our cafeteria, the Good Day Café, is located 
on the third floor of the Donnelly Building. 

Open 6:30 a.m. to 8 p.m. daily

You’ll find made-from-scratch meals, cold 
sandwiches, fruit, desserts and beverages. 

Big Horn Room
The Big Horn Room is located adjacent to 
the main cafeteria, and is open 24 hours 
a day.  You’ll find food and beverages 
in a variety of vending machines.

Big Sky Bistro
Big Sky Bistro



Spiritual Care at 
St. Vincent Healthcare
At St. Vincent Healthcare, we care about you and your spiritual 
needs. As a faith-based organization, we believe that spirituality 
is an important part of daily life and it helps many of us to 
cope with crises, illness and life transitions. Our Spiritual 
Care Department is a healing ministry established to serve 
all in need of spiritual support, no matter the culture or faith 
tradition. Chaplains are available for you, your family and our 
staff around the clock. They are nonjudgmental and honor the 
faith traditions of all religions and cultures. They serve by: 

• Listening and offering support either on a routine basis or 
during times of crisis, loss and other difficult situations

• Offering prayer

• Providing sacraments or rituals, such as emergency 
baptism, daily communion, reconciliation and 
anointing of the sick to Catholic patients; and facilitating 
sacraments and rituals for other patients as requested

• Contacting local clergy, by request, so they 
can be a part of patient support

• Providing Advance Medical Directives consultation

• Providing support for staff & physicians

• Participating in ethics consultations

• Providing worship services, as scheduled and as needed

Contacting Spiritual Care
Spiritual Care is available 24 hours a day. You may ask for a 
chaplain whenever you need someone to be with you, to listen 
to you or accompany you in your present situation; your nurse 
will be happy to assist you. You may also find the Spiritual Care 
Office on the first floor of the Allard Building. Any member of 
our team would be happy to escort or direct you to the office. 

The Chapel 
Located on the first floor near Guest Services, our chapel is 
open 24 hours a day to all who wish to worship or seek comfort 
there. Liturgy of the Eucharist (Mass) is celebrated there daily at 
11:30 a.m. and can be viewed in patient rooms on channel 18.  

Making Your Wishes Known 
Advance Care Planning facilitation services ensure you have 
a say in your medical care, including those times you may not 
be able to properly communicate. We have specially trained 
team members and information packets that will assist you 
with this process. You may ask your physician, nurse or 
another member of your healthcare team for assistance in 
setting up the facilitation or by calling Spiritual Care at 237-
8231or the Care Management Department at 237-8200.

Advance Medical Directives: Under state law, you have the 
right to accept or refuse medical or surgical treatment. If you 
are unable to express your wishes about your medical care, an 
Advance Medical Directive will let your family, friends and 
healthcare providers know what your wishes are. Our advance 
care planning is in compliance with the state and federal 
laws. This service is available to all patients upon request.

Living Will: This is a legal document that is signed, dated 
and witnessed allowing you to state your wishes regarding 
healthcare choices. It will take effect if you are critically or 
hopelessly ill and can no longer communicate clearly.

Durable Power of Attorney for Healthcare: This is a 
legal document in which you name a person (called a 
Healthcare Agent) who will speak for you about your 
healthcare decisions if you are unable to do so.

It is the policy of St. Vincent Healthcare to follow the guidelines 
set forth in a Living Will or a Durable Power of Attorney in 
terms of patient treatment, provided that the document is 
filed in the patient’s medical record, is in accordance with 
laws and regulations, and within the hospital’s capabilities.

Patient Rights 
As a patient of St. Vincent Healthcare, you have certain rights 
and responsibilities. Our primary responsibility is to give you 
the best possible healthcare. We encourage you to understand, 
cooperate and participate in your healthcare. Your questions, 
comments and suggestions are welcome. St. Vincent Healthcare 
will make every effort to protect your rights as a patient.

St. Vincent Healthcare does not discriminate against 
any person on the basis of race, color, national origin, 
disability, or age in admission or access to, or treatment 
or employment in, its programs, services or activities. 

St. Vincent Healthcare and all of its programs, services, activities, 
and facilities are accessible to and usable by individuals 
with disabilities, including persons who are deaf, hard of 
hearing, or blind, or who have other sensory impairments.

1. To receive kind and respectful care, no matter your 
personal values and beliefs, age, sex, race, color, 
religion, national origin or ability to pay for the care.

2. To privacy and confidentiality about 
your care and medical records.

3. To expect an environment that is safe, secure, comfortable 
preserves dignity and contributes to a positive self-image.

4. To get complete, current information about your 
diagnosis, treatment and prognosis from your 
physician in terms you can understand.

5. To know, by name, the physician responsible 
for your care and/or the physician providing 
procedures or treatments for you.

6. To participate in decisions about your care, and to 
receive from your physician information necessary to 
give informed consent before the start of any procedure 
and/or treatment. Except in emergencies, information 
should include the specific procedure and/or treatment, 
the medically significant risks involved, the likely length 
of disability and medically significant alternatives.

7. To give or withhold informed consent to produce 
or use recordings, films, or other images of the 
patient for purposes other than your care. 

8. To refuse treatment to the extent permitted 
by law, and to be informed of the medical 
consequences if you do refuse treatment.

9. To be told if St. Vincent Healthcare plans to be involved in 
or perform human research affecting your care or treatment, 
and to refuse to participate in such research projects.

10. To name a decision-maker for the times when you may not 
be able to make decisions for yourself, and/or to write an 
Advance Medical Directive, provide it to your physician 
and St. Vincent Healthcare, and expect that it be followed.

11. To be told about pain and pain relief measures, 
and to receive good pain control.

12. To be free from restraints that are not medically necessary.

13. To express spiritual beliefs and cultural practices, as long 
as these do not harm others, interfere with treatment, or 
interfere with operations of St. Vincent Healthcare.

14. To be involved in ethical questions that come up during 
your care and to ask for help from the Ethics Committee, 
which is available to help patients make difficult decisions. 
Some ethical questions may include refusing CPR, or 
other life prolonging actions, or stopping life sustaining 
treatments, such as a breathing machine or feeding tube.

15. To expect fair access to care, and to expect 
that St. Vincent Healthcare responds to your 
request for services to the best of its ability.

16. To look at your medical records, request 
amendment to, and to have the information 
explained, except when restricted by law.

17. To voice complaints and recommend changes freely without 
being subject to coercion, discrimination, reprisal, or 
unreasonable interruption of care. To express a complaint or 
concern about your care at St. Vincent Healthcare, tell your 
complaint to your nurse, a clinical supervisor , department 
manager, or call the Customer Comment Line at 238-
6006. If you wish to file a formal grievance, you may get 
information about the Patient Grievance Process from the 
Risk Manager during weekdays, or the House Supervisor 
on evenings and weekends. You have the right to speak to a 
St. Vincent Healthcare administrator regarding a complaint 
or grievance. Dial 7000 and ask for the administrator on 
call or contact Steve Loveless, Chief Operating Officer, 
237-3100. You have the right to file a grievance with the 
State of Montana regardless of whether you have first 
used St. Vincent Healthcare’s grievance process. The state 
agency responsible is the Department 
of Public Health and Human 
Services, Certification Bureau. Their 
telephone number is 406-444-4463.

18. To be free from abuse or harassment, 
and to access protective services, 
including guardianship and 
advocacy services, and child 
or adult protective services.

19. To have a family member, 
or representative of your 
choice, and your own 
physician, notified of your 
admission to the hospital 
promptly upon request. 
Natural parents and/or 
legal guardians of babies 
and children have the same 
right and responsibilities 
as other patients while 
St. Vincent Healthcare is 
providing care and treatment 
for a minor child.

20. To receive information 
in a manner you 
understand including 
language interpreting 
and translation.



Patient Responsibilities
1. To provide information about 

past illnesses, hospitalizations, 
medications, allergic reactions, and 
other matters relating to your health.

2. To follow the care, service or 
treatment plan that is developed 
with your input. You should express 
concerns you have about your 
ability to follow the proposed care 
plan or course of treatment.

3. To work together with the healthcare 
team by asking questions if you do not 
understand directions or procedures.

4. To question medications, procedures 
or events that you believe to 
be a danger to your care.

5. To identify risks to patient safety and 
provide suggestions for improvement.

6. To accept the consequences of your 
actions when refusing treatment or 
not following physician instructions.

7. To discuss pain management options, 
including helping develop a pain 
management plan, asking for pain 
relief when pain first begins, helping 
the doctor and nurse measure 
your pain and telling the doctor or 
nurse if your pain is not relieved.

8. To be kind to other patients and 
staff and assist in the control 
of noise and the number of 
visitors received at one time.

9. To respect the property of other 
patients and St. Vincent Healthcare.

10. To provide all necessary 
insurance information and to 
arrange payment of bills.

11. To notify your insurance company 
before consultations or admission, if 
the insurance company requires this. 

Questions or concerns regarding Quality 
or Patient Safety at St. Vincent Healthcare 
may be addressed by writing to Steve 
Loveless, CEO, or the Joint Commission.

Ethics Concerns
St. Vincent Healthcare has an Ethics 
Consult Team available to consult medical 
staff, hospital staff, patients and family 
members regarding ethical concerns. If 
you have an ethics concern, please contact 
our Administrative Secretary at 237-3066 
or the House Supervisor at 237-3350. 

Contact Information
Customer Comment Line
St. Vincent Healthcare
406-238-6006

Steve Loveless, 
President & CEO
St. Vincent Healthcare
406-237-3100

Office for Civil Rights Region VIII
999 18th Street South Terrace, #417 
Denver, CO 80202
Phone: 303-844-7915 
Fax: 303-844-2025
TDD: 1-800-537-7697
Website: www.hhs.gov/ocr

Mountain Pacific Quality Health 
Attn Beneficiary Protections Coordinator
3404 Cooney Dr.Helena, MT 59602
Fax: 406-495-9677
Toll Free: 1-800-497-8232

The Joint Commission Office 
of Quality Monitoring
1 Renaissance
Oak Brook Terrace, IL 60181
Toll Free: 1-800-994-6610
Fax: 630-792-5636
Email: complaint@jointcommission.org
Website: www.jointcommission.org

The Montana Department 
of Health Services
Quality Assurance Division 
Office of Quality Monitoring
2401 Colonial Dr., P.O. Box 202953
Helena, MT 59620-2953
Phone: 406-444-2099
 Fax: 406-444-1742
Website: www.dphhs.mt.gov/qad

Sharing Information 
With Others
St. Vincent Healthcare cannot share 
your health status with others without 
your consent. With your permission 
(or parents’ permission for a minor 
child) we will provide you with a 
password to share with the friends 
and family you indicate as being able 
to receive your personal information 
while you are a patient with us. 

Surgery Status 
If you choose, you may keep family 
members and friends informed 
about your status in surgery. 
Volunteers in the surgery waiting 
room track your progress as you 
go to surgery, recovery and back to 
your room so that they can provide 
updates throughout the process.

When surgery is complete, a physician 
will visit with and provide updates 
to friends and family. The surgery 
waiting room is staffed Monday-
Friday until 4 p.m., after which Guest 
Services may provide information. 

If you would prefer not to have your 
surgery status reported to any other 
person, please call 237-3387 to opt- 
out of this service

Tell Us About Your Stay
We welcome feedback regarding your 
stay. Please share your compliments 
about the accommodations, our 
staff or your experience by dialing 
6006 from the phone in your 
room. If you prefer to write, please 
mail your correspondence to: 

Chief Executive Officer
St. Vincent Healthcare 
PO Box 35200
Billings, MT 59107-5200

Patient Satisfaction Survey 
After you return home, you may 
receive a Patient Satisfaction 
Survey asking for your thoughts 
and opinions about your stay with 
us. We hope that you complete and 
return it, as your  answers will help 
us continue to provide the highest 
quality service to our guests.

NOTES



Empowering solutions for every situation
At St. Vincent Medical Supply & Mobility, we are more than 
machinery and hardware. Our personal touch is what makes the 
difference in the lives of those facing physical challenges. Each of our 
medical devices is coupled with our individualized, caring service.

Our unique two-pronged approach assures that our patients maximize the 
benefits of the products we provide. Our extensive line of products and 
our experienced staff complement each other; offering greater control and 
heightened independence for our patients.

Our goal is to support the best quality of life for our patients. 
Whether we are in someone’s home or consulting with a medical 
professional, our focus is the same: We find the least restrictive and most 
empowering solutions for every situation.

Three convenient locations  
to serve you!
Billings Locations:

Alpine Village
1124 16th Street W, Suite 6, Billings, Montana

406-237-8900
Hours: Monday-Friday 9am-5pm

Yellowstone Medical Center
2900 12th Ave N, Suite 215W, Billings, Montana

406-237-3340
Hours: Monday-Friday 9am-5pm

Miles City Location:
1111 South Haynes Ave., Suite E, Miles City, Montana

406-233-4240
Hours: Monday-Friday 9am-5pm

Respiratory Services | Customized Mobility Solutions | Aids to Daily Living

HOSPITAL/DOCTOR
FOLLOW-UP VISITS

DATE TIME LOCATION REASON

...is as Close as Your Phone

With Ask-A-Nurse, around-the-clock healthcare information 

is just a phone call away. When you dial our number, you’ll 

speak directly to a specially-trained registered nurse, who 

will carefully listen to your questions and help you make an 

informed decision about what to do.

From proper nutrition and exercise to recognizing the 

information in the privacy of your home...FREE OF CHARGE.

Call Ask-A-Nurse 
Free 24-Hour Health Information 

(406) 657-8778 or 800-762-8778

Free Advice From a Registered Nurse



No matter where you are, 
we have a clinic nearby.

King Ave W

Gabel Rd

King Ave E

Outside Billings

Heights
(2) Heights 

Family Medicine
32 Wicks Lane 
Billings, MT 59105
P-406-237-8300 
F-406-237-8333

Downtown
(3) Internal Medicine
2900 12th Ave N, Ste. 310 W, 
Billings, MT 59101
P-406-238-6900 
F-406-238-6939

West End
(1) North Shiloh 

Family Medicine
2223 Mission Way, 
Billings, MT 59102
P-406-237-8989 
F-406-237-8990

(4) West Grand Family Medicine
2750 Grand Avenue, 
Billings, MT 59102
P-406-237-4040 
F-406-237-4041

(5) Broadwater/Broadwater 
Walk-In Clinic

2019 Broadwater Ave, 
Billings, MT 59102
P-406-237-5200 
F-406-237-5205

(6) Laurel 
Family Medicine

1035 1st Ave, 
Laurel MT 59044
P-406-628-6311 
F-406-628-2830

(7) Absarokee 
Family Medicine

55 N Montana, 
Absarokee, MT 59011
P-406-328-4497 
F-406-328-4574

(8) Hardin 
Family Medicine

16 North Miles Ave, 
Hardin, MT 59034
P-406-665-2205 
F-406-665-1159

(9) Mountain View Family 
Medicine

10 Robinson Lane, 
Red Lodge, MT 59068 
P-406-446-3800 
F-406-446-3802

(10) Cody Family Medicine
720 Lindsay Lane, Ste. A, 
Cody, WY 82414
P-307-578-1800 
F-307-578-1814
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